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MINUTES OF THE 2016 ANNUAL GENERAL MEETING
Status:

To be ratified

Date:

Friday 29 July 2016

Venue:

Amora Hotel Wellington, 170 Wakefield Street, Wellington

Joy Liddicoat (Vice President) welcomed Members and other guests, and officially
opened the AGM at 6:00pm. More than 20 financial members were present at the
meeting and therefore met the quorum requirement.
She announced that voting was re-opened and would close at approximately
6:40pm. Only members who have been a financial member for at least three
months prior to the AGM were eligible to vote.
1. Apologies:
Apologies were received from Jamie Baddeley, Di Daniels, Neil James, Kay Jones,
Richard Currey, Jan Bieringa, Colin Jackson, Mike Riversdale, Brittany Travers, Nat
Torkington, Jenine Abarbanel, Kevin Prince, Rick Shera, and Frank March.
AGM 01/16:

THAT the apologies be accepted.
(Vice President)
CARRIED U

2. Minutes of 2015 AGM and Matters Arising:
The minutes of the 2015 AGM were taken as read.
AGM 02/16: THAT the minutes of the 2015 AGM be received and adopted as a
true and accurate record of the meeting.
(Vice President/Brenda Wallace)
CARRIED U
3. President’s Report:
Joy gave a brief summary of the President’s report on behalf of Jamie who was
unable to attend the meeting. One of the particular highlight for the President
that Joy mentioned was around the start of improving membership engagement,
and taking the steps towards building the vision of InternetNZ for the next 20
years. Other key things that were highlighted from his report were:
 Getting consensus in place, which may not be absolute, to make decisions
and making sure that inputs from members are valued and considered.
 Move to the new premises and have the group’s staff in one office again.
 Achieved having a Memorandum of Understanding (MOU) with the Ministry
of Business Innovations and Employment (MBIE) in relation to .nz.
 Great achievements and contributions from the three Chief Executives
around the International engagement which has been more focused on the
IANA (Internet Assigned Numbers Authority) stewardship transition






particularly around the ccNSO (Country Code Names Supporting
Organisation) and maintaining a world-class registry.
Broadband map, an initiative of NZRS, had been successful and has
provided a shared understanding of broadband in New Zealand.
Improved communications such as the development of first What’s Up and
then dotNews and communicating InternetNZ’s views and perspectives to
the wider public in more accessible ways to increase our reach.
Good year in Council and have acknowledged their work and contribution
particularly Brenda Wallace, Kelly Buehler, Amber Craig and Richard Wood.
Acknowledged Neil James’ departure from Council and thanked him, as
well as recognised all his contribution to Council and InternetNZ.

AGM 03/16: THAT the President’s Report be received.
(Vice President/Sarah Lee)
CARRIED U
4.

2015-16 InternetNZ Annual Report and Audited Annual Accounts

Reports were taken as read.
AGM 04/16: THAT the Annual Report be received.
(Vice President/Dave Moskovitz)
CARRIED U
AGM 05/16: THAT the Audited Annual Accounts be accepted.
(Vice President/Sarah Lee)
CARRIED U
5.

Chief Executive’s report

Jordan gave a brief presentation on his report. Key points highlighted were the
key achievements for 2015-16 (which he advised were also highlighted in the
Annual Report); plans for the current year; updates on the budget and what’s next
for InternetNZ.
For 2016/17, there are three focus areas:
 access to the Internet
 use for the Internet for everyone’s benefit, and
 identity, privacy and security in the Internet age
There are a couple of projects under each focus area, and they are our main
proactive effort in a policy and issues engagement sense for the year.
However, if there are any other Internet policy issues arise, Jordan advised that
the team will still be able to respond when there is capacity to do so. Other than
the focus areas, this year’s budget began the expansion of community funding for
grants and partnerships; there is a new approach for the NetHui (which will be a
different model for 2016 having three regional events and a classic national event
in 2017); and lastly leading the creation of an Oceania School of Internet
Governance for the region (the timing of which depends on external partners).

Jordan said that in all our work, the aim of the team is to do as much with the
money and resources we have as we can.
Details of the above focus areas as well as the allocation of the budget are set out
in the 2016/17 Activity Plan and Budget which is available and published in the
website.
Plans for the future: Jordan highlighted five key points including
 working on the new team and bringing people together to work
collaboratively and effectively,
 building the InternetNZ group and working closely with the other business
units to be as efficient and effective as we can,
 development on the product and services offering,
 a fresh approach to the membership, and lastly
 around diversity – celebrating and embracing the fact that InternetNZ is
changing and growing.
AGM 06/16: THAT the report of the Chief Executive be received.
(Vice President/Amber Craig)
CARRIED U
6.

2016-17 Activity Plan and Budget

Report was taken as read.
AGM 07/16: THAT the 2016/17 Activity Plan and Budget be adopted.

(Vice President/Richard Hulse)
CARRIED U

7.

Membership Update: Presentation of Public and Membership Research
Outcomes

Jordan presented the outcomes of the public and membership opinion research
conducted by an external organisation, to get an idea on what people’s
perceptions are of the Internet.
Overall the report includes information on what New Zealanders think about:


who are connected to the Internet;



in what ways do they connect (e.g. via mobile phone, laptop, and/or other
devices);



the type of internet connections do they use (e.g. mobile data or
broadband or wifi at home)



how frequently they use the Internet;



main uses of the Internet (e.g. banking, entertainment, research, etc.);



main benefits of the Internet (e.g. access to information, easy to
communicate, etc.);



Internet concerns - unprompted (participants were asked what were their
main concerns about the Internet);



Internet concerns prompted (lists where participants mark the list of
concerns (e.g. threats to security of personal data, cyber-bullying, etc.);



InternetNZ awareness (have they heard about InternetNZ); and



what do they think is the role or function of InternetNZ.

He advised that the report was just received a day before the meeting so staff
haven’t had a chance yet to analyse and interpret the data in the report. However,
if there are any questions and/or comments, that they can contact InternetNZ
staff. The reports will be published soon.

8.

DNCL Report

David Farrar presented and spoke to his report.
One of the key highlights that David presented was around growth of registered
.nz domains – he noted that the growth has slowed compared to previous years.
DNCL has also done a review of the .nz policies, from 14 policies this has been
reduced to just four policies. He also advised that the other major policy focus in
the last 12 months were around the WHOIS review, where the challenge was
getting the balance right between public good from an open register and privacy
concerns.
He gave a brief update on the Dispute Resolution Service which he advised
received 31 complaints. However most of them are resolved in mediation – a freeservice funded by DNCL to try and work out the issue before it goes to an expert
arbitration which could cause money to the parties involved. Out of the 14
complaints that went to an expert arbitration, 10 resulted in transfer (i.e. person
complaining have won) and 4 didn’t.
For the registrar market share, David advised that they are now up to 90
authorised .nz registrars. There is a good market share spread and there are
currently no dominant players.
He advised that NZRS have met the target on DNS of a 100% availability as per
the Service Level Agreement.
Other notable activity for DNCL that David highlighted were around
 finalising the process for names registered to struck-off companies (in
conjunction with Treasury);
 new DNCL website that has been launched which now includes domain
counter,
 UDAI checker and conflicted name tool; and
 an updated Service Level Agreement with NZRS.

AGM 08/16

THAT the DNCL Annual Report be received.
(Vice President/Daniel Reurich)
CARRIED U

9.

NZRS Report

Jay Daley presented and spoke to his report.

Key points that he highlighted were around NZRS performance. He gave an
update on what they have done for the .nz function over the years and highlighted
the following:
 Redesign and rebuild the infrastructure platform
 New functionality in the Registrar Portal
 Multiple research surveys used for marketing and to help registers (public
reports are available as well as the raw data on Internet Data Portal)
 Support of registrar marketing and sales through channel management
He also presented an update on Technical Research and advised that where
possible data is openly available on the Internet Data Portal and source code is
available on GitHub. The Technical Research team which consists of three staff
are working through series of projects including topology maps,
domain/registrant classifiers, retention prediction, web scan or zone scan, and
domain popularity algorithms.
In terms of Product and Service Development, Jay highlighted the following key
milestones that NZRS achieved in the year:
 Launch of the National Broadband Map
 Launch of the Internet Data Portal
 Quarterly report on service development opportunities – which has brought
considerable engagement from community.
On a last note, Jay also advised that they will soon be conducting an open
consultation session with members about Product and Service Development and
that this will be done with remote access available to get people involved in
talking through different ideas. They are looking at doing this twice a year.
AGM 09/16: THAT the NZRS Annual Report be received.
(Vice President/Rochelle Furneaux)
CARRIED U
10. General Business
Prior to having the election results announced, Joy thanked all the candidates who
stood for the elections especially those who were standing for the first time and
wished all of them well.
11.

Election Results

Joy invited Maria Reyes (Returning Officer) to announce the interim results of the
Council elections.
For this year’s election, there were 11 nominations received for the four Councillor
positions serving for a three-year term ending at the AGM 2019. The online voting
opened on 15 July 2016 and officially closed around 6:40pm at the AGM. Out of
the 309 voters, 141 eligible members have voted.
After





votes were tallied, successful candidates were:
Amber Craig
Keith Davidson
Richard Wood
Kelly Buehler

Other than the Council elections, there was also one motion proposed for the
Constitutional amendment which states:
THAT the Constitution of InternetNZ be amended as follows:
INSERT after clause 6.1 the following new clause 6.2: Minutes (recording
attendance and decisions) and transcripts (recording the verbatim conversation)
of all Council meetings will be published after each meeting.
INSERT after clause 10.1 the following new clause 10.2: Minutes (recording
attendance and decisions) and transcripts (recording the verbatim conversation)
of all General meetings will be published after each meeting.
However due to lack of votes in favour, the above motion was not passed.
It was noted that the interim results will be reviewed and signed by an
independent scrutineer and final results will be released on Saturday 30 July 2016.
Joy congratulated all the elected Councillors, and commiserated the unsuccessful
candidates.
She also noted that due to the nature of the votes received for the motion for the
proposed change to the Constitution, she advised that Council could look into this
more and have some discussion to flesh out the opinions and how more
information about decisions of the Council can be shared with members.

Meeting closed: There being no further business, the 2016 Annual General
Meeting closed at 7:13pm.

Signed as a true and correct record:

…………………………………………..
Joy Liddicoat, (Acting) CHAIR

2016-2017

InternetNZ’s vision is for a better world through a better Internet. We promote the
Internet’s benefits. We protect its potential. And we focus on advancing an open and
uncaptureable Internet for New Zealand.
We provide community funding to promote research
and the discovery of ways to improve the Internet. We
inform people about the Internet and we ensure it is
well understood by those making decisions that help
shape it.

We provide a voice for the Internet in New Zealand and
work on behalf of all Internet users across the country.
We are the designated manager for the .nz Internet
domain. And through this role we represent
New Zealand at a global level.

Every year we bring the Internet community together
at events like NetHui to share wisdom and best practice
on the state of the Internet.

InternetNZ is a non-profit and open membership
incorporated society, overseen by a council elected by
members. We have two wholly owned subsidiaries that
ensure that .nz is run effectively and fairly – the Domain
Name Commission (DNCL) develops and enforces
policies for the .nz domain name space, and .nz
Registry Services (NZRS) maintains and publishes the
register of .nz names and operates the Domain Name
System for .nz.

Be a member of InternetNZ and be part of the Internet
community. You can keep a close watch on the latest
tech and telecommunications developments and
network with other like-minded people at cool events.
Being a member of InternetNZ only costs $21 per year.
Find out more at internetnz.nz/join.

nearly $50,000 in sponsorship money to events
that shared our vision of advancing the Internet.

The 2016/17 year was a big success for us at
InternetNZ. Our team has expanded even further
giving us the opportunity to do a lot more work
towards creating a better world through a better
Internet.

Our issues team had some big wins by helping to
shape the Intelligence and Security Bill and the
review of the Telecommunications Act.

We held our first NetHui Roadtrip where we
visited Nelson, South Auckland and Rotorua to
spark conversation in the regions. We also held
four Speaker Series events throughout the year
discussing important issues for Internet users in
New Zealand.

We commissioned research into what Kiwis think
of the Internet and we will continue this research
annually to help measure our objectives and
trends.
We have built an ambitious activity plan for
2017/18 that builds on this success and allows us
to continue improving the Internet for all users.

We awarded $600,000 in community funding for
people and businesses working hard to deliver
greater or better use of the Internet. We also gave

www.internetnz.nz
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what challenges lie ahead for the open and
uncapturable Internet and that we have been
considering carefully how we organise ourselves
to move forward in the future.

Thank you for supporting InternetNZ and the
work we do.
Firstly, I would like to thank the staff and the
senior leaders of the organisation for their efforts
over the year. I am pleased to say that it has
been another good year for the organisation –
there have been some challenges, but through
robust and open dialogue with the local Internet
community, I believe we arrived at the right place
in the end. Our outreach work has also allowed
us to better understand the key issues for the
local Internet community and our policy work has
helped that feedback find a voice.

As I write this, it is unclear to me what the
outcomes of our recent discussions will be
but I am hopeful we have had a good robust
conversation and it has been good for the
organisation, and good for our people, our staff,
the folks that make InternetNZ happen everyday.
As highlighted last year, I, along with Council have
spent a considerable amount of time thinking
about what the future holds for our organisation,
and what it holds for the millions of people
connected to each other through the Internet. The
question is always how can we make the world a
better place by openly and freely communicating
with each other? I have also been reflecting on
the objectives of the society and what elements
of those objectives need our special attention in
these times, and the times ahead.

Council has continued to work well together and
has continued to provide good advice, guidance
and direction to Jordan and his team.
I would like to take this opportunity to thank
the councillors for their work and commitment
and again I will note the efforts of the Grants
Committee in particular.
My thanks to Joy Liddicoat as Vice President,
to Richard Currey as Chair of NZRS and to
David Farrar as Chair of DNCL. Your work and
perspectives over the year (and years!) are
appreciated.

I, like many others, am deeply concerned with
recent trends of barriers going up and ideas that
are counter to a more deeply connected and
tolerant world. I consider the good work that
Jordan and his team have done bringing a focus
to trust and security aspects of that better world.
We have a very long way to go to bring balance
back into this aspect.

By the time you read this report you will
know that Council has been doing a lot of
thinking about the future of the organisation,

www.internetnz.nz
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In all the work we do, we are guided by the Objects
set out in our Constitution:
Over the years the office of InternetNZ has also done a
great job in pursuing the objective that there should be
“...competitive provision of Internet access, services and
facilities...” – and we’ve seen some of that realised in
the various telecommunications policies, initiatives and
investments made by the Governments of the day.

To promote the competitive provision of Internet
access, services and facilities in an open and
uncaptureable environment.
To develop, maintain, evolve, and disseminate
standards for the Internet and its inter-networking
technologies and applications.

One of the other core objectives of the society is to
educate people about the Internet, it’s virtues, it’s vices,
its strengths and its weaknesses – and how to deal with
them. The reality is that in a deeply connected world
we are really learning about each other and how to live
alongside each other in relative peace.

To develop, maintain, evolve and disseminate
effective administrative processes for the operation
of the Internet in New Zealand.
To promote and conduct education and research
related to the Internet and inter-networking.

In the 20+ years of the organisation’s existence we have
created a stable mature organisation that has never
dropped the ball when it comes to a responsibility
we took on very early. I am proud and privileged
to currently lead an organisation that has reliably
kept the lights on for .nz for decades. I would like to
acknowledge all the work of others in achieving that.
And I would like to offer my personal commitment
alongside Council’s commitment to continuing that.

To coordinate activities at a national level pertaining
to good management of centralised systems and
resources which facilitate the development of the
Internet, including but not limited to the Domain
Name System.
To collect and disseminate information related to
the Internet and inter-networking, including histories
and archives.

But as I consider what lies ahead for the Internet,
the open Web, and the ability to communicate with
anyone in the world in any way you want, I think again
about the objectives of the society. I believe we, as
an organisation, need a renewed focus – not only
on keeping .nz running really well – but also on the
important objectives of education, of openness, of
representation, of evolving standards and practices, and
of enabling others to do the same.

To develop and maintain formal and informal
relationships with the international Internet
community, including the Internet Society.
To represent the common interests of the wider
New Zealand Internet community both nationally
and internationally.
To promote widely and generally available access to
the Internet.

As it always has, the Internet has evolved somewhat
chaotically and we currently find ourselves in a place
where, for example, one of our youngest people’s
greatest concerns are about being secure online. As is
often the way, when security is threatened barriers go
up and open communication suffers.

To liaise with other organisations, New Zealand
Government authorities, and the general public
for coordination, collaboration, and education in
effecting the above objects.

www.internetnz.nz
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I would like us to do more work for the public good.
To not only represent but also take action for “...the
common interests of the wider New Zealand Internet
community both nationally and internationally...”

It doesn’t need to be that way. I believe it is time the
organisation rallied to protect the ideals of the society
– of openness and uncaptureabilty. I believe we need
a renewed focus on educating, training, collaborating
and working with the local Internet community and
our peers offshore to ensure the barriers don’t go up
on the Internet. We need to look at putting substantial
programmes in place to ensure our young people are
no longer concerned about security on the Internet but
are masters of it and can deal with it.

InternetNZ is in a privileged position to be able to
actually do something about this. Now is the time we
start thinking deeply about our objectives and how we
organise ourselves to make them have an impact.
My dear friend Andy Linton recently retreated from
being actively involved in Internet activity. I sense
that in part it was because of some dismay at how
the ‘experiment’ he was involved with and was a part
of starting so many years ago has not turned out the
way he expected or hoped for. I think, like me, he had
hoped for the global communications network to bring
us together – but instead we see ever increasing signs
of weaponisation, surveillance and other negative uses.
We need to double our efforts on turning that around.
We need to double our efforts in making the world a
better place through having, using, creating and caring
for a better Internet.

We also need to look a lot more closely at the good
work of the Electronic Frontier Foundation and we
need to be passionate and bold and unprepared to let
the global network be constrained.
We need to focus more on making sure that another
core objective of the society has the focus it needs.
That access to the Internet itself is not a barrier to our
people participating. New Zealand has done well in this
respect with our fibre programmes – but fibre to the
door does not guarantee access. We must continue
working with 20/20 Trust, and organisations like them,
to ensure that everyone from every socio-economic
bracket is provided an opportunity to connect and
learn.

I believe that is what our society and our organisation is
here to do.
Thank you.

We have rightly spent a lot of our time focussed on
making sure that .nz is run and managed properly.
After more than 20 years, we have developed the
policies, processes and knowledge to do that well and
to continue to do that well. I believe it is now ‘baked in’
to the organisation. For the next 20 years I would like
to see us use all of our resources in the best way so we
can truly realise our society’s broader objectives.

www.internetnz.nz
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2016/17 was a big year for InternetNZ. Following on from the successful 20th
anniversary celebrations in 2015, we consolidated our work across three key focus
areas, maintained and expanded our community engagement and funding, and
experimented with new campaigns and ways of working with and for the Internet
community.
In these areas we did some work on policy matters
(e.g. copyright, communications regulation), and
on engaging the public (e.g. the secure messaging
campaign). Coupled with a bigger focus on
engagement, through for example the Speaker
Series events and a round of regional NetHui, it is
safe to say that last year we reached more
New Zealanders than before. Our community
funding through grants and partnerships also lifted
towards our 2020 target of putting $1 million a year
back into the community.

It’s a pleasure to be sharing this annual report with
you. InternetNZ is a unique organisation: we know
about the opportunities the Internet offers and can
help share knowledge about that with you and with
the public. We understand many of the challenges
and can help people find a way through.
What drives me in this job, and our team more
broadly, is that there are still some people missing
out: from access to the Internet, or the skills to use
it, or in knowing how to manage some of the risks
an online life presents.

We also celebrated a milestone in the global
Internet environment, with the United States
relinquishing its contractual links with global domain
name policy organisation ICANN. Kiwis played a big
role in the change, and it was very good to have
that matter completed before the United States
election held last November.

That’s why I get out of bed each day – to make a
difference. I hope you feel similarly! It is this energy
that drove a big year of work last year, and that
inspires the work we have started for 2017/18.
Last year was a big year: we developed and ran
with a sharper focus on three main areas of interest:
access to the Internet, use of the Internet and
security and trust online. It’s a simple list but that
is our judgement about where the most important
challenges for the Internet lie.

www.internetnz.nz

Overall, it’s a good record and you can find more
info about the specifics through this report.
Some other areas saw less progress, and in part
they inform our plan for the coming year.
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Our work this year continues tackling the challenging
issues in our focus areas. In access: digital divides and
communications law. In use: showcasing creative Internet
uses, and paying attention to copyright modernisation.
In trust: working out the drivers of online trust, and
encouraging the use of stronger sign-in tech for online
services through multi-factor authentication. You can
find the details in our plan for the year at internetnz.nz/
plans. I welcome your feedback on our priorities and
what we are doing.

We did research into how membership works at
InternetNZ and the findings have been very useful for
us. There’s a major job to do to build a more relevant
and useful membership offering – not to demand huge
amounts of work or involvement from members, but to
make sure that what we do offer matches how people
communicate and want to get involved. That’s important
work for the 2017/18 year ahead.
Another change this coming year is to be crisper about
what we’re trying to achieve through our work. Good
intentions help but being direct about what we want to
achieve helps you hold us to account for how well we
did. That’ll be easier to see in our 2017/18 plan and how
we report to you next year.

Our engagement with the Māori Internet community
is still on the agenda. Council members and staff
are building knowledge in Te Ao Māori in order to
successfully plan an engagement and outreach
approach.

2017 will also see the return of the well-liked national
NetHui, in Auckland in November. It’s a critical platform
bringing the Internet community together and this
year’s theme – Trust and Freedom on the Internet – goes
to the heart of some of the challenges we face as an
Internet community. If people cannot live their online
lives in confidence that they have some control over
their personal information, and knowing they can freely
express their views, the Internet isn’t delivering to its
potential.

In doing all this work I want to thank our team. Some
of my colleagues have taken time out this year to start
families, and so we have enjoyed new colleagues joining
on a temporary basis. Congrats to Ellen and Maria, and
thank you to Vanisa and Kim for helping us out! I also
welcome Gertrud in our community team and Sarah in
our communications team, as well as Laura and Maryann
who joined our operations team during the course of
the year. Thank you to you all for the work you do for
InternetNZ.

We’ll carry on with our Speaker Series into a second year,
and be working to improve our engagement across the
whole Internet community.

Finally, a thanks to the Council. They are a diverse,
patient and insightful group of governors. They serve
as solid stewards, and have been supportive and
challenging in all the right ways. Jamie, Joy and the rest,
thank you for the work you do for InternetNZ.

We will work to lift the profile of our partnerships
with other organisations (a new partnership with the
NZ Centre for ICT Law is on the cards), and with the
recipients of our community grants. The gains from
those investments will be bigger when we share the
stories more widely.

www.internetnz.nz
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Chief Executive
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Research:
Kiwis thoughts and
attitudes to the Internet
In 2016, we commissioned market research company UMR
to conduct research on Kiwis’ thoughts and attitudes to the
Internet. In-depth focus groups and over the phone surveys
were carried out to find out how we use the Internet and our
hopes and fears of it.
This research provided us with a
framework for our yearly planning,
ensuring our focus areas are aligned with
views of the public.
72% of respondents said they are
concerned about threats to personal
security posed by the Internet. This is
why security and privacy has been, and will continue to be,
one of our main focus areas in 2017/18.
When asked what the main benefits of the Internet are 68%
of respondents said access to information. That’s why our
focus on access to the Internet is so important, and why
dealing with digital divides matters so much. Being able
to access information - and to keep up with the rest of
the country that can - is too important and is why all New
Zealanders need to be able to connect.
Our new focus area for 2017/18 will look at creative use of the
Internet. We want to encourage and reward New Zealanders
who are doing awesome things with the Internet. With 94%
of New Zealanders checking the Internet at least once a day,
and a third of Kiwis constantly connected online, there is
plenty of scope for people to be innovative and creative.
We will continue to fund this research each year to build a
useful resource and determine trends over time.
To see the results of the full 2016 survey, visit:
internetnz.nz/2016survey

www.internetnz.nz
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COMMUNITY

2016/17 was a successful year for the community programme, bringing wider reach and deeper connections with
the Internet community in New Zealand through a new approach to NetHui, more collaborative events, community
grants and sector partnerships.

NetHui 2016: regional events

Speaker Series events

NetHui brings everybody and anybody that wants
to talk about the Internet together. It’s a community
led event where the programme is created by the
attendees and those within the Internet community.

The InternetNZ Speaker Series in 2016/17 comprised
four panel events:
•

Death and the Internet - 9 June 2016

The sixth annual NetHui took on a
different format to previous years,
adopting a road-trip style setup
and visiting three locations across
New Zealand.

•

Harassment and the Internet - 8 September 2016

•

Things and the Internet - 8 December 2016

•

Emergencies and the Internet - 9 March 2017

Each event explored a hot topic for Internet users in
New Zealand, and brought subject matter experts
together with community discussion. Events were
livestreamed and recorded, and released as a
resource along with advice and information relating
to each topic. The events were
well attended and popular with
both members, stakeholders
and the general public, as well
as generating great social media
content.

We hosted one-day events in
Nelson, South Auckland and Rotorua between 13
and 17 October 2016, encouraging a wider spread
of participation from the regions. The events were
overwhelmingly enjoyed by attendees, with the feedback
survey showing 88.7% of respondents being either
extremely or moderately satisfied, 74% being either
extremely likely or very likely to recommend NetHui to
a friend and 80% feeling that NetHui was excellently
organised.

We will continue to hold similar
events during 2017/18 that are aligned to our focus
areas. See our website or follow us on social media for
details.

Overall, there were more than 300 registrations in total
across the three locations. Registration was $25 per
attendee including morning tea, lunch, afternoon tea and
complimentary coffee. The after function with nibbles
and drinks was funded by both InternetNZ and external
sponsorship funds.

Partnerships
We continued to work with our strategic partner organisations who all do work aligned with our
purpose and vision:
•

AUT’s Institute of Culture, Discourse and Communication

•

Creative Commons Aotearoa

•

Figure.NZ

•

Netsafe

•

20/20 Trust (known as 2020 Communications Trust)

www.internetnz.nz
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COMMUNITY

Community funding

Sponsorship

For the period of the 2016/17
financial year, our budget for
funding partners and grants was
$600,000. InternetNZ continued
to provide regular funding rounds
for Internet research, conference
attendance and community
projects.

In 2016/17 InternetNZ continued sponsoring
community awards and events including:

Community funding has grown in popularity with more
applications being submitted through our grant rounds.

Community grants awarded this year included:
•

•

•

•

Chris Hails for evaluating cyber security risk profiles
that could help targeted or personalised risk
interventions.
Westland Rural Education Activities Programme
Incorporated Society for establishing a WiFi Internet
connection for families residing in South Westland
Communities from Fox Glacier through Paringa and
with priority to the whanau of Te Tauraka Waka a
Maui Marae based in Bruce Bay.
Prof Gillian Abel for a pilot study of how Internet is
shaping the way commercial sex is practiced in
New Zealand.
Gather Workshops for giving young
New Zealanders the opportunity to get hands on
with tech, and encourage them to consider a career
in the high growth tech sector by visiting as many
rural and low-decile schools as possible.

•

Linda Lew to attend the OpenCon which helps the
next generation learn about open access, education
and data. (12-14 November 2016, Washington, DC,
USA).

•

Dr Edgar Pacheco to attend the CONF-IRM 2017:
Democratization and Participation: People’s Roles in
the Digital World (17-19 May 2017, Santiago, Chile).

Intelligent Community Forum Co-Founder John
Jung Whanganu public event

•

Rural Connectivity symposium

•

NZ Cyber Security Challenge

•

Gather Unconference

•

Kiwi PyCon 2016

•

The Prize for academic achievement in COML 307
(Law of E-commerce)

•

GovHack hackathon

•

National Digital Forum

•

FLINT launch event

•

NetSquared Unconfernce

•

The Great Southern Unconference

•

MobileTech 2017

•

Kiwi Foo Camp 2017

•

TechHub

NZ Internet Research Forum 2016
Following on from the second NZ
Internet Research Forum (NZIRF)
held in Auckland in February
2016, we began investigating
the development of an online
community space for Internet
researchers. Four consultation
sessions were held in Auckland, Hamilton, Wellington
and Christchurch to brainstorm the development of
this online platform, in the lead up to the 2017 NZIRF
event, which will be held the day before NetHui 2017
on 8 November in Auckland.

More information about our community funding can be
found at internetnz.nz/community-grants

www.internetnz.nz
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ISSUES

inputs and ideas from the wider Internet
community through outreach and discussion.

The Issues team has had a very busy, enjoyable
and successful year. Not only have we delivered to
all of the substantive commitments in our activity
plan, we’ve also delivered another suite of work
responding to issues that have emerged during
the year.

And finally, we’ve worked more closely with our
communications colleagues in developing new
ways of getting our messages out, and thus
achieving more visibility, understanding and
impact in our work.

The team has been just as focused on ‘how’ we
work as on ‘what’ we do. One of our goals for
2016-17 was professionalism, in terms of delivering
to a committed timetable of high quality outputs.
We also strove to include more perspectives,

Access focus area: Telecommunications Act Review
We’ve participated throughout the Telecommunications Act review process as it is vitally important to ensuring fair
pricing for great infrastructure. It’s necessary now to contemplate how the industry is changing due to fibre being
rolled out, and what regulatory regime is necessary post-2020 to balance the range of interests.
We were quite bold in the advice we provided to Government on this. We’ve called on them to realise the value and
potential of fibre investment by being ambitious in the performance targets that are set for the likes of Chorus and
the local fibre companies. We’ve encouraged what is effectively a deregulation of the copper network to allow costs
to fall as they lie, and to encourage both uptake and innovation of new and better technology. Our position has
been to ensure that the right incentives are in place for investment whilst also encouraging better performance and
services at fair prices.
We were really proud to see that the vast majority of our ideas have been accepted by the Government. We’re also
pleased with the interactions we’ve had from other stakeholders – including participants in the industry – about how
we have balanced the various interests at play.
This work will continue in 2017/18. We expect to see legislation in Parliament on amending the Telecommunications
Act in accordance with these submissions and this process during the next year.

www.internetnz.nz

10

2016-2017 Annual Report

ISSUES

Trust focus area: security and privacy
We’ve continued to work across online security and
privacy issues this year, as part of our work to help
New Zealanders maintain trust and confidence on
the Internet.
A big focus of our work in this area is continuing
to monitor government surveillance online, and
participate in any relevant processes that define
how that may be taking place. We responded
to the Independent Review of Intelligence and
Security from late 2016 with our own analysis and
discussion, titled Intelligence and Security in a
Free Society. We followed that by participating
throughout the legislative process for the
Intelligence and Security Bill, advocating for a
stronger definition of intelligence activity, fair use of
warrants and reduction of any potential “drift net”
style surveillance online.
While we are pleased with the impact we had
in improving this legislation, we still have a long
way to go on these issues. We signed on to the
Electronic Frontier Foundation’s Game Plan for
Ending Global Mass Surveillance – a deliberately
global campaign that seeks to address the global
challenges that face the Internet in responding to
government surveillance activities.
Finally, further to our work on this game plan, we were pleased to launch our new campaign and resources on
private messaging. This provided easy, consumer level guidance to the range of tools they have at their disposal
to secure and encrypt their private communications from prying eyes of all kinds. We were pleased that nearly
80,000 New Zealanders saw our private messaging video online.

www.internetnz.nz
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ISSUES
Use focus area: copyright for innovation

Emerging issues: the Internet of things

In the past year we’ve focussed on protecting the
potential of the Internet through our involvement on
curbing the Trans-Pacific Partnership (TPP) as well as
pushing for change to allow more of that potential to be
realised.

We picked up a new piece of
work over and above our focus
area commitments on the
Internet of Things (IoT). IoT has
the potential to fundamentally
change the way the Internet is
used and constructed. It also
has the potential to dramatically
increase the amount of traffic and endpoints on
the networks. And finally, IoT may enable new uses,
innovations, opportunities and potential as more
devices and “things” are connected online and as
more control and information follows.

Our involvement with the TPP was through regular
meetings, discussion and participation with Ministry
of Foreign Affairs and Trade and Ministry of Business,
Innovation and Employment officials to ensure that our
concerns were heard. We are pleased that our officials
maintained a risk-minimising approach to this part of
the negotiations – it wasn’t a large part of
New Zealand’s focus, but our Government understood
what was at risk and worked to deflect many of what
other trading partners wanted around intellectual
property provisions. We continued this work through
our presence and submissions on the legislative
processes accompanying the TPP. Of course, much of
this appears to be for naught; given the results of the
US Presidential Election, the TPP is unlikely to proceed
at least in its current form. Likewise, all of the enabling
legislation drops away as it is specifically related to the
TPP in this current form.

IoT also raises new challenges in personal data
management too. IoT can also be seen as the
“Internet of You.” After all, these things are sharing
information about us, our businesses and our ideas.
So how do we secure this information and ensure it is
managed appropriately?
We hosted a discussion alongside TUANZ at the
2016 ITX conference exploring these issues, with
dozens of attendees contributing their thoughts,
ideas and challenges. As a result of that discussion,
we prepared our discussion starter document on
IoT in New Zealand, and reached out to the wider
Internet community for their advice, ideas and
input. We will be finalising this document with our
recommendations in the first quarter of the next
activity plan year.

If, or when this comes back, we
will continue to work for an open
Internet in such discussions. In
that spirit, we are keeping our eye
on the Regional Comprehensive
Economic Partnership (RCEP) and
we hosted a panel discussion for
trade representatives during the negotiating round held
in Auckland in April 2016.

We’ve also signed on as a founding member of the
IoT Alliance; a multistakeholder group designed to
facilitate discussion and lead New Zealand toward
realising some of the benefits and potential of IoT. We
will continue with this group next year too.

Finally, we’ve also had the pleasure of hosting a
delegation of esteemed copyright experts to
New Zealand; including Michael Geist, Peter Jaszi and
Meredith Jacob. We were pleased that nearly 100
people joined us as we explored the potential of fair use
and copyright reform.
We will be continuing our work on copyright, and
in particular fair use, in 2017/18 because of the large
amount of potential, innovation and creativity that may
still be enabled for New Zealanders using the Internet.

www.internetnz.nz

12

2016-2017 Annual Report

SUBMISSIONS AND PUBLICATIONS
Over the year, we have released the following submissions and publications. All of these are available on our website.
•

Submission on the Post-2020 Telco Framework

•

Vodafone Sky Clearance Application Submission

•

Section 30 R Review of Chorus UBA Service

•

•

Telecommunications (Property Access and other
Matters) Amendment Bill

Trans-Pacific Partnership Agreement Amendment
Bill

•

Submission on New Zealand Intelligence and
Security Bill

Cross-submission: Section 30R Review of the UBA
Standard Terms Determination

•

Towards a World Without Mass Surveillance

•

Commerce Commission Section 9A Backhaul Study

•

•

Telecommunications Review

Intelligence and Security in a Free Society - An
InternetNZ Briefing

•

INTERNATIONAL
This year saw an important milestone in private
sector leadership of the global Domain Name
System. After eighteen years of preparation,
the last contractual links between ICANN (the
global domain policy body) and the United
States Government came to an end. This
milestone happened a little over two years
after the United States announced it would
relinquish its contract, and the global Internet
community rolled up its sleeves and did the
work to develop the right mix of accountability
and governance structures to allow the
transition to happen.
Kiwis played an important role. Chief
Executives across the InternetNZ group were involved in the debate through participation at ICANN meetings, and
former InternetNZ chief (and current Council member) Keith Davidson was one of the global Internet representatives
OK’ing the final plans.
For InternetNZ, validating our own multistakeholder approach and applying the lessons we have learned at the
global level helps reinforce our approach to managing .nz. It has also helped make sure that the global Domain Name
System is less open to capture, and more obliged to serve the stakeholders who use and run it, than would have been
the case. In both cases, it’s a win for New Zealand.

www.internetnz.nz
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DIVERSITY OF STAFF

This year InternetNZ undertook a diversity survey of all staff. We intend to carry out this same survey for each future
annual report. This report includes all staff that were employed on the last day of the 2016/17 financial year.

InternetNZ staff ethnicity
diversity

InternetNZ staff gender
diversity

www.internetnz.nz
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THE UPCOMING YEAR

FOCUS AREAS AND KEY PROJECTS
ACCESS TO THE
INTERNET

TRUST ON THE
INTERNET

CREATIVE USE OF
THE INTERNET

Mapping digital divides to
help close them

Encouraging the use of
two factor authentication

Shaping copyright policy
to protect creative
potential

Influencing
telecommunications
regulation for fair prices
and great broadband

Developing and using a
framework for improving
online trust

Encouraging and
rewarding creative use of
the Internet

In the coming year, our focus will also be on the following areas of work:

Delivering the
‘classic’ national
NetHui in November
that peopleLeading
knowthe creation of an
and love Oceania School of Internet

Expanding
community
funding
fromcommunity
Expanded
$600k
to $700k
funding
for grants and
partnerships (up by 20%
to $600k).

Governance for the region.

Continuing our
annual research on
Kiwi’s thoughts and
attitudes to the
Internet

Continuing the
increasingly popular
Speaker Series with a
range of Internet
related topics

You can find more detail about our activity plan on our website at
www.internetnz.nz/plans

www.internetnz.nz
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Jamie Baddeley

Joy Liddicoat

Keith Davidson

Richard Wood

President

Vice President

Term Ends AGM 2019

Term Ends AGM 2019

Amber Craig

Kelly Buehler

Sarah Lee

Dave Moskovitz

Term Ends AGM 2019

Term Ends AGM 2019

Term Ends AGM 2017

Term Ends AGM 2017

Rochelle Furneaux

Hayden Glass

Brenda Wallace

Richard Hulse

Term Ends AGM 2017

Term Ends AGM 2017

Term Ends AGM 2018

Term Ends AGM 2018
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Level 11
80 Boulcott Street
Wellington 6011
P.O. Box 11-881
Wellington 6142
New Zealand
Free phone: 0800 101 151
Phone: +64 4 472 1600

www.internetnz.nz
InternetNZ (Internet New Zealand Inc) is the open
membership incorporated society, established to promote
the Internet’s benefits and uses, and protect its potential.
InternetNZ has overall responsibility for the .nz domain name
space and is an advocate for the interests of Internet
users and domain name registrants in New Zealand and overseas.
This report can be found on InternetNZ’s website.

@InternetNZ
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2016/17

2017/18

Change over
Last Year

Budget

Draft Budget

Amount

%

4,287

4,887

600

14%

654

654

00

0%

Community Funding

600

700

100

17%

Community Engagement
** NetHui costs grossed **
International Engagement

646

911

265

41%

179

148

-31

-17%

Communications/Outreach

307

325

18

6%

Operations

1,157

1,297

140

12%

Overheads

471

478

7

1%

Governance & Membership

513

471

-42

-8%

International Events

54

0

-54

-100%

Total Expenses $000s

4,581

4,985

404

9%

Net Ordinary Income $000s

-294

-98

196

-67%

Operational Expenditure
reconciliation
Total Expenses $000s
Less subsidiaries reimbursement
of shared services

4,581

4,985

-387

-387

Total Expenses $000s

4,194

4,598

2017/18 Draft Budget
Internet New Zealand
Incorporated
Income
Expenses
Internet Issues

Communications/Outreach
Issues

International
Engagement

Community Funding

Governance and
Members

Group Services
Recharged

Community

Overheads

Membership

Operations

