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AUTHOR: Andrew Cushen, Interim Chief Executive and Catherine Fenwick,
Organisational Services Director.

PURPOSE: To set out the strategy, summary and detail of the proposed 2022/23
Budget and seek Council Approval.

Introduction

This paper sets out the strategy for the 2022/23 Budget and provides background
information on key assumptions used in preparation. The purpose is to seek Council
agreement to the budget and the paper should be read alongside the 2022/23 Plan.

1. Budget Strategy 2022/23

This proposed 2022/23 Budget is based on the following key points:

● Our prioritised work is directly linked with the revised Strategic Plan and the
Annual Plan shared as part of these papers.

○ Rei Ora: Our foundations
■ People, Partnership, Membership and .nz

○ Rei Kura: .nz for All of Aotearoa
■ Goal: .nz is a good product

● Complete the replacement of the .nz registry

● .nz policy that responds to increasing concern on harm



○ Rei Kura: A Te Tiriti o Waitangi Centric Organisation

■ Goal: We are a Te Tiriti o Waitangi centric organisation
● Address systemic racism in our governance and

membership structures.

● Establish a range of Māori engagements and partnerships

○ Rei Kura: An Internet that Benefits

■ Goal: Responses to harms

● Convene and advocate for systemic responses to the
challenge of mis- and dis-information in Aotearoa.

○ Rei Kura: An Internet for Everyone

■ Goal: Digital equity and inclusion
● Working through DECA towards digital equity

● The following assumptions are the foundations of our annual plan and are key
to understanding our Budget for the year.

○ Internet Registry System (IRS)

■ We estimate that the project to replace the registry systems
(planned to go live in August) will consume 50% of the capacity of
the organisation during the first half of the year.

■ .nz domain name registrations are projected to grow  by 2% over
the 12 months this is in line with growth over the last 12 months
and the e�ect of the price increase as long term domain renewals
is still a factor in year on year growth

■ The cost of the new registry has been built in from August and
costs are in line with the business case presented last year.

■ Direct costs of supporting .nz are based on running two sets of
infrastructures during part of the year.



○ Non .nz products
■ The plan and budget is based on refocusing on products that have

a public good impact rather than commercial returns first.

○ Sta�ng
■ 2021/22 has been a year of change for us and has seen a high

level of turnover in sta�. The budget has been prepared based on
recruitment of sta� to support our new proposed structure and
annual plan therefore has a high level of costs in areas such as
recruitment. There are also additional costs that we will incur as
we move to the new structure.

○ A Te Tiriti o Waitangi centric organisation
■ As we move the organisation forward toward our goal we have

included a budget allowance to support work in developing
relationships and working in partnership with Māori, and also
embedding Te Ao Māori into our core work. This level of
investment is new for Internet New Zealand.

○ Funding - Grants and Partnerships
■ Investment in Community Funding planned at $1m.
■ We continue to support organisations such as DECA, CCAN, with

resources and financial support

○ Investment Income
■ We have reduced the expected returns on our current portfolio

based on the volatile nature of the markets and returns at
present.



2. 2022/23 Budget: Summary (incl 2021/2022 year-end forecast)

This section shows the overall Budget proposal and includes comparisons to the
current year’s financial forecast and the Year 2 of the Budget we presented to Council
last year.

You will note that based on our Forecast above we are currently expecting to finish
2021/22 with a surplus of $115k (This is a $300k improvement on the December
Budget we presented). Of note is the underspend on Employment costs due mainly to
sta� turnover and delays in recruitment.

We would like to highlight some significant one-o� costs in 2022/23  in the Financial
information laid out above. Total one-o� estimate $340k to $365k

● As previously mentioned sta� turnover has been high at many levels within the
organisation and as we build a new structure and recruit the cost in the budget



that could be considered once o� for recruitment is $145k - $150k and
structural changes $85K - $100k.

● We have also reviewed our work to align with the change in strategy to non
commercial product developments and estimate costs of this change to be
approximately  $80k- $85k.

● The contribution that Investment income can make to our surplus/deficit has
been reduced by $30k.

You will also note that we have capped the spend on work this year beyond the
registry replacement and available internal resources to an available financial pool of
$500k. The drawings on this pool will be prioritised to support our annual plan
activities.

As we continue on our journey of strategic review with another milestone in June
when the Council workshop on .nz for Aotearoa is due to take place and in August we
will have passed the go live milestone on the registry replacement project - we
believe that the budget should be reviewed at half year to ensure it aligns with the
goals we are setting.

We have also included below some indicative numbers for future years (year 2 & 3)
that is based on the following information

- Growth in .nz estimated at 1% (2% for next year only)
- The IRS costs - 12 months of costs
- We retain the work funding pool to align work in each annual plan.



Below we have also calculated the projected net equity position for each year. This
will allow us to monitor our actual position to the targets set in the Finance and
Investment Strategy.



3. 2022/23 Budget: Capital Expenditure

The proposed Capex budget is set out below, showing divided in the following
categories:

● .nz Investment
● Other capital activities to support the business

The Project Mimosa capital investment aligns with the Business case as presented
last year.

The other significant investment is in -

● Replacing our CRM system that will be no longer supported in 2022
● Refresh of aged sta� and o�ce equipment.

Recommendations

That Council approve for 2022/23 an operational expenditure budget limit of $14m
and capital expenditure of $1.9m

That Council note the Revenue target of $13.65m

Andrew Cushen Catherine Fenwick

Interim Chief Executive Organisational Services Director


