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InternetNZ Overview

InternetNZ (Internet New Zealand Inc) is New Zealand’s Internet advocacy organisation.
The growing importance of the Internet in peoples’ everyday lives is reflected in our mission
— ‘to protect and promote the Internet for New Zealand’. We envisage an open and
uncaptureable Internet that drives New Zealand’s social and economic development and
benefits the wider community.

InternetNZ is the delegated manager for the .nz Internet country code and represents New
Zealand at a global level through that role. This delegation is from the international
organisation that administers the Internet naming system — ICANN.

InternetNZ is a non-profit open membership incorporated society, overseen by a Council
elected by Members. We have two wholly-owned subsidiaries who ensure that .nz is run
effectively and fairly — the Domain Name Commission (DNC) develops and enforces
policies for the .nz domain name, and .nz Registry Services (NZRS) maintains and publishes
the register of .nz names, and operates the Domain Name System for .nz.



President’s Report

The past twelve months have been highly successful for
InternetNZ. We have continued to develop our public profile and
have made numerous significant contributions to ongoing public
policy debates and formal submissions to the legislative process.
In terms of influencing policy outcomes, it has been a banner year
for the organisation.

At the same time, InternetNZ has continued its business-as-usual

stewardship of the .nz domain name space. Management of .nz is

never static. To maintain the ‘best global practice’ standard,

continuing systems development and policy evolution is essential.
Our latest innovation in this space is the move towards implementing DNSSEC, ably
overseen by NZRS.

We continually look to improve our planning and governance systems and to find better
ways of consulting and communicating with our Members. | am conscious that this is an area
that, while becoming more effective, still has plenty of room for improvement. An
innovation this year has been to make public the results of the Council’'s own self
assessment. We are pledging that this will not be a ‘one-off exercise. Expect to see the
results of this exercise published regularly.

One major step over the past year is the medium-term strategic direction set by Council
and the Boards of our subsidiaries for InternetNZ, NZRS and DNCL. Alignment across a
small number of strategic areas for all three organisations has been very positive. We now
have a framework by which to prioritise, make trade-offs, and understand what success
looks like.

The four strategic priorities are leadership, stable financials, accurate external perceptions,
and strong relationships. It was also re-confirmed that InternetNZ’s primary motivation is to
do ‘good’ work, i.e. in our mission of protecting and promoting the Internet for New
Zealand, we are guided by a desire to benefit the wider community. As a part of that, our
activities are not limited to only the technical aspects of the Internet. We also address the
social and economic opportunities and challenges that the Internet provides for New
Zealand in a multi-stakeholder ecosystem.

Our international work and influence continues at a high level. Keith Davidson and Don
Hollander successfully organised the inaugural Pacific Islands International Governance
Forum. And Keith has further enhanced his international standing and reputation by being
elected to the Council of the Country Code Names Supporting Organisation (CCNSO) of
ICANN.



As you may recall, in the 2008-09 financial year InternetNZ had provided Hector’s World a
$200,000 interest-free loan, repayable in 2013. A review of their financial statements has led
us to consider the loan as fully impaired. We have therefore written off the book value of
the loan in the current year for the purposes of our financial reports. We continue to work
with Hector’s World to look at options in relation to the loan.

The end of June sees the inaugural NetHui event held. This is the first of what will be annual
events bringing New Zealand’s various Internet stakeholders together to discuss important
issues affecting Internet users and to influence the future direction of the Internet. One of
the highlights of NetHui is the announcement of another innovation, the winner of the
inaugural InternetNZ Lifetime Achievement Award.

| thank Vikram and his team for the great work they have done over the past twelve
months. Under Vikram’s leadership, InternetNZ has become a high-functioning thoroughly
professional organisation. | extend a note of thanks also to all of InternetNZ’s Council and
the DNC and NZRS Board Members for their work over the year.

Finally | would like to take this opportunity to thank the InternetNZ membership, for their
support and commitment to InternetNZ during a busy year.

InternetNZ is first and foremost a membership organisation and, as well as working hard to
maintain our excellent policy focus, we fully intend improving communication with Members
and Members' engagement in policy development.

With the continued support of Members, a professional and committed staff and Council |
am certain that next year will be as satisfying as this one has been.

Frank March

President
InternetNZ



Chief Executive’s Report

As Frank has noted, the last twelve months have been
highly successful for InternetNZ. It hasn’t, however,
been without its challenges.

One of these challenges has been the Christchurch

earthquakes. Following the February 2011 earthquake

we donated $50,000 to the NZ Red Cross as it was

clear the immediate need was cash. The earthquakes

have continued, underlining the long and painful road to

recovery of our second largest city. InternetNZ is
therefore exploring further options to invest a more substantial sum to help the region
recover.

A second challenge was the complete restructuring of the telecommunications market by
the Government’s broadband initiatives, both urban (UFB) and rural (RBI). There were
consequent legal changes via the Telecommunications Amendment Bill. Both of these
required everyone in the industry to commit a huge amount of time and effort.

We continue to be very supportive of the Government’s broadband initiatives. While not
perfect, they are bold moves to catalyse a step change in New Zealand’s economic and
social landscape. In particular, we believe that initial prices are set at an attractive level.
Given the amount of money the Government is investing, there is undoubtedly an element
of “legislative subsidy”. The worst of these, a regulatory holiday shutting out Commerce
Commission oversight, was overturned in a political deal. While the outcome is still a poor
one, we need to move on and focus on maximising the benefits. Nothing succeeds like
success.

The IPv4 address pool is running dry. The challenge before us is to support the roll out of
IPv6 and we continue to be a major supporter of the New Zealand IPvé Task Force. The
focus is to support those interested in developing and implementing their roadmaps while
urging others, such as Government, to adopt a leadership role.

The final challenge | want to mention is the rather disturbing trend of Government
increasingly interested in regulating the Internet. The Copyright (Infringing File Sharing)
Amendment Act, while better than the old section 92A, still represents legislating penalties
without a discussion of the core issue - the right balance of copyright in an Internet age.
There are other examples of this trend, such as a proposed new criminal provision for ISPs
for breaching a name suppression order by their customers.

All of these challenges tested us. We can be proud of the way InternetNZ responded. Our
strength of principled views, backed by in-depth analysis, and an unswerving commitment to
the New Zealand Internet community is a solid foundation. This is enhanced by the
excellent relationship and role clarity between Council and staff.



We can’t meet our goals and Members’ expectations by reacting to external challenges
alone. We have consciously stepped up our efforts to be proactive, to take on a leadership
role. That’'s why we invested significant time and resources in organising NetHui and other
such initiatives.

With investment in strategic partnerships and community projects now almost half a million
dollars through the grants process, it requires us to ensure we get the best outcomes in the
most efficient way possible. These investments allow us to leverage the community’s ideas,
energy, and great intentions to achieve the Society’s objects.

Finally, the one thing that gives me greatest confidence looking forward is our staff. Great
people aren’t by accident or empty slogans. It remains an area of personal focus for me. The
team and | are committed, passionate, and confident to deliver on the expectations of
Members and Council in the year ahead.

Vikram Kumar

o

Chief Executive
InternetNZ



Work Highlights 2010-201 |

Unconstrained broadband & telco regulation:

Digital copyright:

New Zealand’s telecommunications landscape underwent a series
of once-in-a-generation shifts in 2010-201 I, with the
government’s urban and rural fibre-to-the-premises initiatives
starting to move from the policy detail to standards, pilot and
roll-out phases. Telecom’s role in this ultrafast broadband future
has been a focus for InternetNZ, along with its impending
structural separation. On top of all of this the government’s
recently-announced Telecommunications Amendment Bill, which
sets out a reform of the TSO and affects the provision of rural
broadband, has seen InternetNZ working hard on monitoring
developments and calling for outcomes in the best interests of
everyday Internet users.

As in previous years the digital copyright battleground occupied
much of InternetNZ’s time in 2010-201 1. This issue has reached a
conclusion of sorts with the government finalising its Copyright
(Infringing File Sharing) Amendment Bill. The Bill comes into effect
later this year and introduces a notice regime for digital copyright
infringement and financial penalties available via a Copyright
Tribunal. While court-ordered disconnection of Internet accounts
is retained as a final sanction, the Bill is a vast improvement on its
predecessor — the much-maligned Section 92a. In mid-2010
InternetNZ hosted copyright seminars to assist the public in
making submissions, filed its own thorough submission and
appeared before the Commerce Select Committee, proposing a
slate of improvements to the legislation. Throughout, InternetNZ
has consistently stressed the efficacy of notice-and-notice regimes
and remained strenuously opposed to disconnection of Internet
accounts.



ACTA (Anti-Counterfeiting Trade Agreement) & Trans-Pacific

Partnership:
Following a global outcry in early-2010 a draft ACTA text was publicly released. InternetNZ
helped to focus that desire for transparency through the highly-successful PublicACTA
event, also held in 2010. As a result of the efforts of InternetNZ and other concerned
parties the original intellectual property chapter in ACTA was significantly watered down.
The agreement is likely to begin progressing its way through the New Zealand Parliament
later this year, with InternetNZ
maintaining a watching brief. Negotiations
for an expanded Trans-Pacific Partnership
continued throughout 2010 and 201 I.
This agreement also contains IP provisions
that have the potential to significantly threaten digital freedoms, and InternetNZ is keeping
an eagle eye as the talks intensify.

Submissions to Government:

InternetNZ dedicated a significant amount of time in 2010-201 | working reactively on
submissions to government. A battery of submissions were filed over the course of the year,
including lengthy responses on Internet filtering, the Copyright Amendment Bill, Telecom
Operational/Structural Separation, software patents, the Telecommunications Amendment
Bill and rural broadband. A permanent record of all InternetNZ submissions is available at
http://internetnz.net.nz/our-work/submissions.

IPv6 (Internet Protocol version 6):

The new Internet addressing protocol — IPv6 — is critical to the future growth of the
Internet in New Zealand, and globally. Recognising this vital fact, in 2010-201 | InternetNZ
stepped up its annual funding of the New Zealand IPv6 Task Force by 30 percent. The Task
Force continues to make fantastic in-roads in promoting local adoption of IPv6, with an
array of marketing, training and sector benchmarking work underway. Find out more about
the Task Force’s activities at www.ipvé.org.nz.

Earthquake assistance:
In the wake of the devastating Christchurch earthquakes InternetNZ
donated $50,000 to the New Zealand Red Cross. Individual InternetNZ
Members and the wider ICT community were also heavily involved in
supporting initiatives and activities using the Web, social media and
information technology. InternetNZ is actively progressing a further,
more substantial contribution.



Partners & grants:

In 2010-201 1 InternetNZ continued its close association with long-term partners — the New
Zealand IPv6 Task Force, Victoria University (Cyberlaw), NetSafe, Hector’s World and the
2020 Communications Trust. In addition, 2010/201 | saw grants funding provided for a range
of ICT initiatives, including:

e elearning in Medicine project, Otago University

e World Internet Project survey, Auckland University of Technology

e Improvements to AMP broadband measurement interface, Waikato University
e The New Zealand Olympiad in Informatics

e Pacific Internet Partners travel fellowships

e NZ Computer Crime & Security Survey, Otago University

e Event sponsorship, including NZNOG, Kiwi Foo Camp & Internet Research Group of
Otago UnConference

netsafe

TVNZ7 Internet Debate:

In August 2010, InternetNZ worked with Television New Zealand putting
together the TVNZ7 Internet Debate. The debate was broadcast live and
streamed online. It narrowed a lens on issues of child safety online,
government filtering intervention, online privacy and security of data. A
50-strong audience attended on the night, and streaming from TVNZ
servers peaked at 75 simultaneous participants. An online IRC chat
peaked at 80 simultaneous participants, with dozens of people also
participating on Twitter.

.nz names with macrons:

July 2010 marked an exciting new phase for the .nz domain name space, with people being
able to register .nz domain names using macronised vowels. The change is significant
because New Zealand’s indigenous language — Te Reo Maori — can now be correctly
represented online. Registering a .nz name with macrons takes place in exactly the same
way as registering any other .nz domain name — through a registrar — and registrations
accepted on a first-come first-served basis.



Workshops:

Member and public participation is a vital input into InternetNZ’s policy and advocacy work,
and a series of public workshops and roundtables were held in 2010-201| to garner views
and opinion. A diverse range of people came together throughout the year at InternetNZ -
organised workshops to mull issues as varied as privacy, human rights and the Internet,
digital copyright and name suppression.

NetHui 201 I:

The genesis of InternetNZ’s NetHui event was roughly
formed in mid-2010, with planning intensifying as the
financial year progressed. NetHui 201 | is a true
multi-stakeholder discussion conference attracting
participants from a broad base of sectors and
communities and with significant involvement from
voluntary organisations, business and government. It is
intended that NetHui be an annual event.

International activity:

InternetNZ continued its proud tradition of engaging at the highest levels of global Internet
governance throughout 2010-201 I. InternetNZ contractor and former Executive Director
Keith Davidson was appointed to a key position on ICANN’s ccNSO Council (the Country
Code Names Supporting Organisation) and was elected Chair of the Asia Pacific Top Level
Domain Association (APTLD). Appointments such as these underscore InternetNZ's sphere
of influence globally and continues the trend of New Zealanders succeeding in international
Internet governance roles.



InternetNZ Directory 2010-201 |

I. Frank March

President 2009 — 2012

Vice President 2007 — 2009
Secretary 1997 — 2001

Council 1994 — 1997, 2006 — 2007
InternetNZ Fellow — awarded 2001

2. Jamie Baddeley
Vice President 2009 — 2012
Council 2006 — 2009

3. Don Christie
Council 2010 -2013

4. Donald Clark
Council 2008 — 201 |

5. Michael Foley
Council 2007 — 2012

6. Neil James
Council 2008 — 2013
InternetNZ Fellow — awarded 2001

7. Hamish MacEwan
Council 2007 — 2012

8. Jonny Martin
Council 2006 — 2013

9. Dave Moskovitz
Council 2010 - 201 |

10. Nathan Torkington
Council 2009 - 201 |

I 1.Michael Wallmannsberger
Council 2002 - 2003, 2008 — 201 |
Treasurer 2006 — 2008
Secretary 2003 — 2006

12.Lance Wiggs
Council 2010 - 2013
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