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President’s Report

This has been a challenging year for me personally in my first year as
President and an exciting one for InternetNZ.
The 2009 AGM followed closely on the dissolution of the Executive
Board and the resulting significant management changes. As a
transitional move we appointed an Acting CEO – Richard Currey –
to oversee staff and manage the work of the policy office. My thanks
go to Richard for his contribution. He provided InternetNZ with
much needed stable and sure administration during a crucial time.
He was also a great support for me personally.
Rounding off the management transformation, Vikram Kumar was appointed InternetNZ Chief Executive in January 2010,
responsible to the Council for oversight of staff and managing the work of the Policy and Shared Services Units. Vikram has a
fine ICT pedigree, honed in central Government circles, and I have greatly enjoyed working with him since his appointment, in
pursuit of InternetNZ’s raft of organisational objectives.
The past year has seen InternetNZ continue its business-as-usual stewardship of the .nz domain name space. At the same time
we have made significant progress towards ensuring the Internet in New Zealand is open and continuing to perform at a high
level.
That the staff successfully progressed a full plate of Internet advocacy and public policy in the midst of great structural upheaval
is a credit to their work ethic and tenacity. Significant work was done by staff in such areas as fibre access, copyright and
Internet filtering. Pleasingly, InternetNZ’s profile was considerably raised in the eyes of the general public through the New
Zealand IPv6 Hui, the R v the Internet Seminar and PublicACTA events.
Internationally, InternetNZ continues to wield influence at a range of fora including ICANN (the Internet Corporation for
Assigned Names & Numbers), IGF (Internet Governance Forum) and APTLD (the Asia Pacific Top Level Domain Association).
Keith Davidson has significant standing in the international Internet community and we are lucky to have him stay on as a
contractor, flying the flag for InternetNZ and advancing our cause at these meetings.
Congratulations are also due to Keith for his recent appointment as Chair of APTLD, a move which greatly enhances New
Zealand’s position on the international Internet governance stage.
In a group-wide sense, InternetNZ and its two subsidiary companies – New Zealand Registry Services and the Domain Name
Commission – continue working well together. We have worked to improve the financial reporting for the InternetNZ Group
to assist transparency in the expectation that this will assist members' understanding of how we operate.
My thanks go to all of InternetNZ’s Council and Board members for their work over the year. I especially wish to thank
outgoing Councillors Liz Butterfield and Chris Streatfield, and DNCL board member David Russell. All three have brought
considerable technical, business and ICT strategy skills to bear and will be sorely missed.
Finally I would like to take the opportunity to thank the InternetNZ membership for their support and commitment to
InternetNZ during a busy year.
InternetNZ is first and foremost a membership organisation and, as well as working hard to maintain our excellent policy focus,
we fully intend improving communication with members and member engagement in policy development..
With the continued support of members, and a professional and committed staff and Council, I am certain that next year will be
as satisfying as this one has.

Frank March, President

Chief Executive’s Report

“The Internet changes everything” is an overused cliché. However,
as with many clichés, it contains a kernel of truth. Most people will
agree that the Internet is disruptive, with profound social, cultural
and economic impacts. The everyday impacts are easier to see but it
is in the longer-term that we will see massive change including new
business models, new forms of entertainment, and new expectations
from Government.
Of course, the Internet doesn’t change everything. We will remain
our essential human selves, with all that it means for our values, our
social norms, and our humanity.
For all the change that the Internet has caused, it is in many ways still in its infancy. Over the next few years, with better and
faster Internet access will come new services, new opportunities, and a blurring between the real and cyber worlds. Roll-out
of the Government’s Ultra Fast Broadband Initiative (UFB) and more capable mobile devices are two examples of immediate
impact.
There will also be many challenges. Some of these could be quite fundamental, such as global technical debates about
extensions and replacements to the Internet brought on by its very success and its role as critical national infrastructure.
InternetNZ has played a major role in setting and advocating the policy landscape for ubiquitous, high-speed network
connectivity. These are now part of the Government’s plans and we have to start moving conversations to the next step. This
will include thinking about how regional networks inter-connect, services that will run on UFB, and an approach that supports
competition and open access.
Finally, there are numerous challenges in relation to wider impacts of the Internet such as copyright, centralised government
filtering, privacy, security, and digital skills.
InternetNZ will continue to operate in a rapidly changing environment. The challenge for us is to be flexible and nimble yet
anchored by well-developed principles and community relationships. Many of the things we did in the past will continue to
remain important but we will also need to continually evolve and take on new skills, new mindsets, and new ways of working.
Signs of change are evident. The Highlights section in this Annual Report shows the many achievements of the organisation in
2009 – 2010. At the same time, our Business Plan for 2010 – 2011 shows where we intend to focus in the coming year. There
is both continuity and change, finely balanced.
Even as the Internet and InternetNZ evolves, we need to keep our roots strong. The expertise and abilities of our members
to contribute to protecting and promoting the Internet for New Zealanders is a valuable asset. So is our relationship with
Government and the many organisations that we work with. These have made us a critical part of the New Zealand Internet
community, a position that imposes on us many expectations and responsibilities.
The last year was a period of financial stress for New Zealand and globally. While things have started to get better, we are
more likely to go to a new “normal” rather than return to where we were before the crises hit. This new “normal” will have
significant impact on not-for-profit organisations, including sustained financial constraints. We and our partner organisations
will have to focus even more sharply on delivering better outcomes with fewer resources.
I have no doubt that the coming year will be challenging, but InternetNZ will face up to these challenges and deliver on the
exciting opportunities before us.

Vikram Kumar, Chief Executive

InternetNZ Overview

InternetNZ (Internet New Zealand Inc) is New Zealand’s leading Internet advocacy organisation. Our vision is of
the Internet, open and uncaptureable. Our mission is to protect and promote the Internet for New Zealand.
We provide independent, leading expertise to government, industry and community stakeholders on a range of
Internet policy and technical issues. We maintain close links with the best in the business around the world, and
apply that knowledge to the benefit of New Zealand. We also support public good initiatives including cyberlaw
research, Internet safety, and technical empowerment, both locally and globally.
We favour self-regulation, but where appropriate we advocate stronger regulatory intervention should issues of
market power threaten the openness and accessibility of the Internet.
InternetNZ is also delegated manager of the .nz country code top level domain (ccTLD) and represents New
Zealand at a global level through that role.
InternetNZ is a non-profit, open membership, incorporated society, overseen by a council elected from its
members. There are two subsidiaries, the Domain Name Commission (DNC), which develops and enforces
policies for the .nz domain name, and .nz Registry Services (NZRS), which maintains and publishes the register of
.nz domain names, and operates the Domain Name System (DNS) for .nz.

Strategies

1. Management of .nz
1.1.
1.2.
1.3.
1.4.
1.5.
1.6.

Ensure that the .nz DNS meets the needs of registrants.
Maintain a fair and competitive market for .nz registrars.
Ensure .nz is operated to industry best practice following “industry best practice RFCs”.
Maintain effective policies for the .nz space.
Promote .nz objectives internationally.
Develop and maintain effective relationships with key government and other organisations in New Zealand.

2. Advocacy and Public Policy
Goal: A policy and regulatory environment that ensures the security and stability of the Internet
2.1.
2.2.
2.3.
2.4.
2.5.
2.6.

To influence the development of New Zealand Government ICT and telecommunications policy.
To facilitate best practice and industry self-regulation.
To further the implementation of the New Zealand Government’s Digital Strategy.
To contribute to the global governance and policy framework for the Internet.
To preserve the Internet’s interoperability and end-to-end principles.
To assist the development and capability of ICT in developing countries in Oceania.

3. Technical Development and Innovation
Goal: World-class Internet infrastructure and capability in New Zealand
3.1. To promote the development and adoption of next generation Internet technologies, applications and standards
by industry and government.
3.2. To further the security and stability of the Internet and promote the use of open technical standards and best practice.
3.3. Professional development of the Internet technical community.

4. Organisational Capability
Goal: An organisation capable of delivering the Society’s Objectives and Strategic Plan
4.1.
4.2.
4.3.
4.4.

To ensure excellent governance of InternetNZ.
To support volunteers and members.
Reputation and external relations.
Maintaining institutional knowledge and staff capacity.

Highlights

ACTA
The veil of secrecy surrounding the Anti Counterfeiting
Trade Agreement (ACTA) was kept tightly drawn for much
of 2009 – 2010. ACTA is an attempt to establish a global IP
rights enforcement regime that will significantly impact
peoples’ digital freedoms. In April 2010, InternetNZ assisted
the public in voicing concerns through an open conference
dubbed PublicACTA. The output of PublicACTA — a
document called the Wellington Declaration — garnered over 8000 supporting signatures and was presented to the New
Zealand Government negotiating team. The draft ACTA text was subsequently released, and InternetNZ continues to lobby
against ACTA’s Internet provisions.
Broadband Initiative
The Government’s plan for deploying ultrafast broadband to 75% of New Zealanders was further developed during 2009 –
2010. InternetNZ strongly supports this initiative and continues to take a close interest in the policy framework to ensure
that the final structure of the Government’s $1.5 billion investment will deliver fibre-to-the-home in as many places as
possible.
Copyright
In 2009 – 2010 the Government came up with a new proposal to deal with the vexed issue of illicit peer-to-peer filesharing.
The Copyright (Infringing File Sharing) Amendment Bill will repeal Section 92a of the Copyright Act 1994. It sets out a fairer
regime that is focused on public education via notices, and tests allegations of infringement through a Tribunal process.
InternetNZ remains concerned however that suspension of peoples’ Internet accounts remains a final penalty and continues
to argue that this is a disproportionate response to digital copyright infringement.
Cyberlaw Fellowship
Colombia Law School graduate Jonathan Penney was
appointed Cyberlaw Fellow in August 2009. The Cyberlaw
Fellowship is a joint project funded by InternetNZ and
Victoria University, designed to support the development of
expertise in Internet-related legal issues. Jonathan has been
actively involved with InternetNZ’s efforts in the copyright
realm, notably ACTA, and his research focus this year is ‘the
Internet as a right’.
Filtering
In 2009 – 2010 the Department of Internal Affairs (DIA) deployed a voluntary filtering system that allows ISPs to block access
to a blacklist of child abuse material. This attracted robust comment among InternetNZ members and a working group was
formed to technically analyse the filtering system and consider its policy implications. InternetNZ subsequently released a
position paper rejecting centralised filtering as an acceptable approach for New Zealand to take. The paper sets out the basis
for this position and calls on the DIA to conduct a thorough study of the extent of access of child abuse material on the
Internet and the best ways of addressing it.
World Internet Project
InternetNZ continued its support for the WIP (World Internet Project) New Zealand Survey, part of an international
research initiative that tracks global trends in Internet use. The latest survey, released in March 2010, shows that 83% of New
Zealanders are using the Internet. Two thirds of survey respondents said the Internet was so important to their everyday
lives that losing access to it would be a problem. Nearly half of users report using social networking sites. The survey is an
extremely useful resource for InternetNZ, our strategic partners and the wider community in terms of developing future
policy initiatives aimed at increased and better use of technology.

R v the Internet
InternetNZ, the Law Commission and the Ministry of Justice jointly hosted a seminar in December 2009 for legal and Internet
professionals to discuss a range of issues around suppression orders, contempt of court and the Internet. Over 80 people
attended to discuss undermining of suppression orders online, the lack of jurisdiction over material hosted outside New
Zealand, and whether or not online discussion of trials should be considered contempt of court.
Submissions to Government
InternetNZ continued its interaction with the Government and Parliament on a range of legislative and regulatory issues.
Major submissions were filed with government agencies on the broadband investment initiative, IP interconnection, the Anti
Counterfeiting Trade Agreement, software patents, copyright reform and Internet filtering.
IPv6 (Internet Protocol Version 6)
In 2009 – 2010 the New Zealand IPv6 Task Force was
established to develop an IPv6 action plan, training and
education options, and assist with IPv6 implementation
planning. The Task Force supercedes the New Zealand IPv6
Steering Group and is aligned with the Global IPv6 Forum. Its
work is strongly supported by InternetNZ, which provides
funding and ongoing Secretariat support.
InternetNZ also helped organise a series of IPv6 Hui in August 2009 to tackle the need for New Zealand corporate and
industry networks to implement IPv6. Keynote speaker, ‘Father of the Internet’ Vint Cerf, declared that the remaining pool of
IPv4 addresses will be fully exhausted by 2011 and urged the audience of CIOs to “implement IPv6 now”.
NZNOG
NZNOG (New Zealand Network Operators’ Group) is an independent structure for which InternetNZ provides secretariat
and sponsorship support. The January 2010 NZNOG conference, held in Hamilton, attracted over 100 network operators
and featured expert speakers on technical subjects including IPv6, video peering and ENUM.
Collaboration
To further InternetNZ’s goal of protecting and promoting the Internet we have collaborated with a number of groups. In
2009 – 2010, strong links were maintained with the New Zealand IPv6 Taskforce, NZNOG, NetSafe, AUT, Victoria
University Law Faculty and the Liz Dengate Thrush Foundation. Our aim is to continue building long-term relationships with
organisations that work towards one or more of our objectives, maximising the effectiveness of each other’s resources and
strengths.
Grants Funding
InternetNZ provides grants funding for projects aligned with our objectives. Any person or organisation can apply for funding,
with applications assessed by a Grants Committee.
In 2009 – 2010, funding was provided for a range of ICT initiatives, including:









Broadband measurement at Waikato University’s WAND research group
Linux.conf.au conference fellowships
.nz honeypot malware project
Samoa telecentre rebuild (post-September 2009 earthquake & tsunami)
NetSafe strategic partnership
New Zealand World Internet Project survey
Cyberlaw Fellowship at Victoria University’s Law Faculty
New Zealand IPv6 Taskforce support

InternetNZ launches new website
InternetNZ launched a new website in March 2010, providing richer and more connected content. The site encourages twoway dialogue via a blog and links to InternetNZ’s Twitter and Flickr accounts. There is more information in key areas such as
our strategic partnerships and grants funding, and the website is fully IPv6-enabled.

Event Sponsorships
InternetNZ supported a variety of Internet-related events in 2009 – 2010, including the:
 IPv6 Hui
 Kiwicon conference
 Linux.conf.au conference
 NZNOG 2010
 Foo Camp 2010
 Open Government Data Bar Camp

InternetNZ moves office
In October 2009 InternetNZ moved to new premises at
Grand Arcade Tower on Wellington’s Willis Street. The new
office provides a more efficient use of space, with staff from
InternetNZ, the DNC and NZRS working together on one
level.

International Activity

APTLD
(Asia Pacific Top Level Domain Association)
APTLD is the association for ccTLD managers in the Asia Pacific region. In 2009 – 2010 InternetNZ representatives attended
meetings in Beijing and Kuala Lumpur, gaining valuable information regarding technological and operational issues of domain
name registries in the Asia Pacific region.
ICANN
ICANN (Internet Corporation for Assigned Names and
Numbers) is the private sector, non-governmental institution
that coordinates the technical resources at the Internet’s
heart – the global DNS root. In 2009 – 2010, InternetNZ
continued
its
participation
at
ICANN
meetings
internationally, with key focus areas being Internationalised
Domain Names, new gTLDs and DNS security.

InternetNZ Directory 2009-2010

1

3

5

7

9

11

1.

Frank March
President 2009 – 2012
Vice President 2007 – 2009
Secretary 1997 – 2001
Council 1994 – 1997, 2006 – 2007
InternetNZ Fellow – awarded 2001

2.

Jamie Baddeley
Vice President 2009 – 2012
Council 2006 - 2009

3.

Liz Butterfield
Council 2007 – 2010
InternetNZ Fellow – awarded 2006

4.

Donald Clark
Council 2008 – 2011

5.

Michael Foley
Council 2007 – 2012

6.

Neil James
Council 2008 – 2010
InternetNZ Fellow – awarded 2001

7.

Hamish MacEwan
Council 2007 – 2012

8.

Jonny Martin
Council 2006 – 2010

9.

Judith Speight
Council 2006 – 2010

10.

Chris Streatfield
Council 2008 – 2011
Council 2001 - 2002
Secretary 2006 – 2008
Treasurer 2002 – 2006

11.

Nathan Torkington
Council 2009 - 2011

12.

Michael Wallmannsberger
Council 2008 – 2011
Council 2002 – 2003
Treasurer 2006 – 2008
Secretary 2003 – 2006

2

4

6

8

10

12

