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858 consumers, 857 businesses, 144 consumers who manage/own a business.)

•

(on all consumers n=1,002 is +3.1%; on all businesses n=1,001 is +3.1% at the 95% 
confidence interval)
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76

68

65

65

Access to information

Easy way to communicate with friends and
family

Online shopping

Can work from home

Easier access to good and services

%
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1 - very concerned 2 3 - a little concerned 4 5 - not concerned at all
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Up from 80% in 2017 Down from 74% in 2017

*********



down from 50% in 2017 down from 36% in 2017
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38

29

21

14

13

13

12

I have too many face to face meetings

My employer doesn't offer flexible working
options

My Internet speed isn't fast enough

I don't have space to work at home

My laptop or mobile isn't good enough

My employer doesn't offer the right
technological support for me to work from home

Other

%












