


ʬ

IƙǞǉƣŊǦŃǞŷƣƙʫħƙŊʫŃƣƙǞŒȃǞʬ
TŲŒʫūƎƣłħƎʫŲŒħƎǞŲʫŒƗŒǉūŒƙŃȄʫŃǉŒħǞŒŊʫłȄʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃʫŲħǑʫłŒŃƣƗŒʫħƙʬ
ƣǽŒǉǾŲŒƎƗŷƙūʫŪħŃǞƣǉʫǾŷǞŲʫǾŲŷŃŲʫǞŲŒʫǾŲƣƎŒʫƣŪʫAƣǞŒħǉƣħʫħƙŊʫǞŲŒʫǾŲƣƎŒʫƣŪʫǞŲŒʫǾƣǉƎŊʫŷǑʬ
ŃƣƗŷƙūʫǞƣʫūǉŷǆǑɶʫIǞʫŷǑʫŃǉŒħǞŷƙūʫǑŷūƙŷŪŷŃħƙǞʫǑƣŃŷħƎʫŊŷǑƎƣŃħǞŷƣƙɷʫŒŃƣƙƣƗŷŃʫŊŷǑǉǦǆǞŷƣƙʫħƙŊʬ
ǉŒƣǉŊŒǉŷƙūʫƣŪʫƣǦǉʫƎŷǽŒǑʫʑʫħƙŊʫǞŲŒʫŷƗǆħŃǞʫǾŷƎƎʫŃƣƙǞŷƙǦŒʫħƙŊʫǾŷƎƎʫŃŲħƙūŒʫǞŲǉƣǦūŲʫǞŲŷǑʫȄŒħǉʫħƙŊʬ
łŒȄƣƙŊɶʬʬ
ʬ
TŲŒʫǆǉħŃǞŷŃħƎʫŷƗǆħŃǞʫƣƙʫƣǦǉʫƣǉūħƙŷǑħǞŷƣƙʫŷǑʫŪħǉʫƗƣǉŒʫǆǉƣŪƣǦƙŊʫǞŲħƙʫħƙȄǞŲŷƙūʫǾŒʫŲħǽŒʬ
ŒȃǆŒǉŷŒƙŃŒŊʫǑŷƙŃŒʫǾŒʫǾŒǉŒʫŪƣǦƙŊŒŊʫŷƙʫȲȺȺȶɶʫMħƙħūŷƙūʫǞŲǉƣǦūŲʫǞŲŷǑʫŷǑʫūƣŷƙūʫǞƣʫłŒʫħʬ
ŃŲħƎƎŒƙūŒʫŪƣǉʫħƎƎʫƣŪʫǦǑɷʫłǦǞʫƣƙŒʫIʫħƗʫŃƣƙŪŷŊŒƙǞʫǞŲħǞʫǾŒʫŃħƙʫǉŷǑŒʫǞƣɶʬʬ
ʬ
WŒʫłŒƎŷŒǽŒʫǞŲħǞʫǞŲŒʫŪǦƙŊħƗŒƙǞħƎʫǑǞǉħǞŒūŷŃʫŪǉħƗŒǾƣǉƋʫƣŪʫIƙǞŒǉƙŒǞNZʫǉŒƗħŷƙǑʫǑƣǦƙŊɶʬ
HŒƎǆŷƙūʫǆŒƣǆƎŒʫŲħǉƙŒǑǑʫǞŲŒʫǆƣǾŒǉʫƣŪʫǞŲŒʫIƙǞŒǉƙŒǞʫŷǑʫŒǑǑŒƙǞŷħƎʫǾŲŒƙʫƣǦǉʫǦǑǦħƎʫǆŲȄǑŷŃħƎʬ
ŃƣƙƙŒŃǞŷƣƙǑʫǾŷǞŲʫŒħŃŲʫƣǞŲŒǉʫħǉŒʫŃǦǉǞħŷƎŒŊɶʫAƙʫIƙǞŒǉƙŒǞʫŪƣǉʫAƎƎʫŷǑʫƗƣǉŒʫŷƗǆƣǉǞħƙǞʫǞŲħƙʫŒǽŒǉɶʬ
AƙʫIƙǞŒǉƙŒǞʫŪƣǉʫGƣƣŊʫǑǞŷƎƎʫǉŒƗħŷƙǑʫƙŒŃŒǑǑħǉȄɷʫłǦǞʫƗƣǉŒʫŷƙʫǞŲŒʫƎƣƙūŒǉʫǉǦƙɶʬʬ
ʬ
SƣʫǾŷǞŲŷƙʫǞŲħǞʫŪǉħƗŒǾƣǉƋɷʫǾŒʫǾŷƎƎʫŪƣŃǦǑʫƣǦǉʫǾƣǉƋʫŪƣǉʫǞŲŒʫǑŲƣǉǞʫħƙŊʫƗŒŊŷǦƗʫǞŒǉƗʫħǉƣǦƙŊʬ
ǑƣƗŒʫƣǆŒǉħǞŷƙūʫūƣħƎǑʫǞŲħǞʫūǦŷŊŒʫǞŲŒʫǑǞħǉǞʫƣŪʫǞŲŒʫȄŒħǉʫŪƣǉʫǦǑɷʫħƙŊʫǾŷǞŲŷƙʫǞŲŒʫǑǞǉħǞŒūŷŃʫūƣħƎǑʬ
CƣǦƙŃŷƎʫŲħǑʫħūǉŒŒŊʫŒħǉƎŷŒǉʫŷƙʫǞŲŒʫǆƎħƙƙŷƙūʫǆǉƣŃŒǑǑɶʬʬ
ʬ
OǦǉʫƣǦǞǑǞħƙŊŷƙūʫǞŒħƗʫƣŪʫŊŒŊŷŃħǞŒŊʫǆŒƣǆƎŒʫħǉŒʫŊƣŷƙūʫǞŲŒŷǉʫłŒǑǞʫŪƣǉʫǞŲŒʫIƙǞŒǉƙŒǞʫħƙŊʫŪƣǉʫǞŲŒʬ
ƣǉūħƙŷǑħǞŷƣƙɶʫRŒūħǉŊƎŒǑǑɷʫǞŲŒʫǉŒħƎŷǞŷŒǑʫƣŪʫǞŲŷǑʫǑŷǞǦħǞŷƣƙʫƗŒħƙʫǞŲħǞʫƣǦǉʫǾƣǉƋʫǾŷƎƎʫłŒʬ
ŊŷǑǉǦǆǞŒŊɷʫħǞʫƎŒħǑǞʫŪƣǉʫǞŲŒʫŪŷǉǑǞʫŪŒǾʫƗƣƙǞŲǑɷʫħƙŊʫǾŒʫǾŷƎƎʫƙƣǞʫħŃŲŷŒǽŒʫħǑʫƗǦŃŲʫħǑʫǾŒʫǾƣǦƎŊʬ
ŷƙʫƙƣǉƗħƎʫǞŷƗŒǑɶʫIƙʫǞŲŷǑɷʫǾŒʫħǉŒʫƎŷƋŒʫŒǽŒǉȄʫƣǞŲŒǉʫƣǉūħƙŷǑħǞŷƣƙʫŷƙʫǞŲŒʫŃƣǦƙǞǉȄʫʑʫŷǞʫŃħƙƙƣǞʫłŒʬ
ħǽƣŷŊŒŊɷʫħƙŊʫǉŒǑǆƣƙŊŷƙūʫǞƣʫǞŲŒʫǑŷǞǦħǞŷƣƙʫŲħǑʫǞƣʫłŒʫǞƣǆʫƣŪʫƣǦǉʫƎŷǑǞɶʬ
ʬ
OǦǉʫǞŒħƗʫǾŷƎƎʫŪƣŃǦǑʫƣƙʫƎƣƣƋŷƙūʫħŪǞŒǉʫŒħŃŲʫƣǞŲŒǉɷʫŊŒƎŷǽŒǉŷƙūʫɶƙȎɷʫħƙŊʫŲŒƎǆŷƙūʫKŷǾŷǑʫǦǑŒʫǞŲŒʬ
ǆǉƣƗŷǑŒʫƣŪʫǞŲŒʫIƙǞŒǉƙŒǞʫǞƣʫƗħƋŒʫǞŲŒʫƙŒȃǞʫŪŒǾʫƗƣƙǞŲǑʫħƙŊʫȄŒħǉǑʫłŒǞǞŒǉʫǞŲħƙʫǞŲŒȄʫǾƣǦƎŊʬ
ƣǞŲŒǉǾŷǑŒʫŲħǽŒʫłŒŒƙɶʬʬ
ʬ
AǞʫǞŲŷǑʫǑǞħūŒɷʫǾŒʫŊƣʫƙƣǞʫǑŒŒʫǑŷūƙŷŪŷŃħƙǞʫǉŒǽŒƙǦŒʫǉŷǑƋǑʫǞŲħǞʫǾƣǦƎŊʫǉŒǈǦŷǉŒʫħʫƗħƈƣǉʬ
ǉŒʑħǑǑŒǑǑƗŒƙǞʫƣŪʫƣǦǉʫƣǉūħƙŷǑħǞŷƣƙɷʫłǦǞʫǦƙŃŒǉǞħŷƙǞȄʫŷǑʫŲŷūŲɶʫMħƙħūŒƗŒƙǞʫħƙŊʫCƣǦƙŃŷƎʫǾŷƎƎʬ
ƋŒŒǆʫħǑǑŒǑǑŷƙūʫǞŲŒʫǆƎħƙʫǈǦħǉǞŒǉʫłȄʫǈǦħǉǞŒǉʫǞŲǉƣǦūŲʫǞŲŒʫȄŒħǉɶʬʬ
ʬ
IʫǾŒƎŃƣƗŒʫħƙȄʫŪŒŒŊłħŃƋʫƣƙʫǾŲħǞʫǾŒʫǑŒǞʫƣǦǞʫŲŒǉŒɶʬʬ
ʬ
KŷħʫƋħŲħɷʬ
ʬ
JƣǉŊħƙʫCħǉǞŒǉʬ
GǉƣǦǆʫCEOʬ
ʬ
ȲȷʫAǆǉŷƎʫȳȱȳȱʬ

ʬ ʬ

ʬ



ʬ
ʬ

OǦǉʫūƣħƎǑʫŷƙʫǞŲŒʫƙŒȃǞʫŪŒǾʫƗƣƙǞŲǑʬ
TŲŒʫŪƣƎƎƣǾŷƙūʫŪƣǦǉʫūƣħƎǑʫŊǉŷǽŒʫƣǦǉʫǾƣǉƋʫŷƙʫǞŲŒʫǑŲƣǉǞʫǞŒǉƗɷʫħǑʫǞŲŒʫƣǉūħƙŷǑħǞŷƣƙʫħƙŊʫǞŲŒʬ
ŃƣƗƗǦƙŷǞȄʫǉŒǑǆƣƙŊʫǞƣʫǞŲŒʫŷƙŷǞŷħƎʫŷƗǆħŃǞʫƣŪʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃɶʬʬ
ʬ

GƣħƎʬ ʬ

LƣƣƋŷƙūʫħŪǞŒǉʫƣǦǉʫǆŒƣǆƎŒʬ WŒʫǾŷƎƎʫǞħƋŒʫħʫŃƣƙǑŒǉǽħǞŷǽŒʫħǆǆǉƣħŃŲʫǞƣʫǆǉƣǞŒŃǞŷƙūʬ
ǆŒƣǆƎŒʟǑʫŲŒħƎǞŲʫħƙŊʫǾŒƎƎłŒŷƙūɷʫħƙŊʫƗħƙħūŒʫƣǦǉʫǾƣǉƋʫħƙŊʬ
ŒŪŪƣǉǞǑʫħǾħǉŒʫƣŪʫǞŲŒʫǑǞǉŒǑǑʫƣŪʫǞŲŒʫŃǦǉǉŒƙǞʫŒƙǽŷǉƣƙƗŒƙǞɶʬ
WŒʫǾŷƎƎʫǑǦǆǆƣǉǞʫħƎƎʫƣŪʫƣǦǉʫǆŒƣǆƎŒɷʫǾŲŒǞŲŒǉʫǞŲŒȄʫħǉŒʫǾŒƎƎʬ
ƣǉʫǑŷŃƋɶʬʬ

LƣƣƋŷƙūʫħŪǞŒǉʫɶƙȎʬ WŒʫǾŷƎƎʫƋŒŒǆʫɶƙȎʫƣǆŒǉħǞŷƙūʫǾŲħǞŒǽŒǉʫŲħǆǆŒƙǑɷʫłŒŃħǦǑŒʫŷǞʬ
ŷǑʫǽŷǞħƎʫŪƣǉʫNŒǾʫZŒħƎħƙŊɶʫWŒʫǾŷƎƎʫłŒʫǽŷūŷƎħƙǞʫŷƙʫŒƙǑǦǉŷƙūʬ
ǞŲŒʫǉǦƎŒǑʫħǉŒʫŃƣƗǆƎŷŒŊʫǾŷǞŲɷʫŒǑǆŒŃŷħƎƎȄʫǾŷǞŲʫǞŲŒʬ
ŲŒŷūŲǞŒƙŒŊʫǉŷǑƋʫƣŪʫƗŷǑŷƙŪƣǉƗħǞŷƣƙɶʬʬ

SŲħǉŷƙūʫǞŲŒʫǑǞƣǉŷŒǑʬ DǦǉŷƙūʫǞŲŷǑʫǆŒǉŷƣŊʫƣŪʫƙħǞŷƣƙħƎʫħƙŊʫūƎƣłħƎʫŊŷǑǉǦǆǞŷƣƙɷʫǾŒʬ
ǾŷƎƎʫŊƣʫǾŲħǞʫǾŒʫŃħƙʫǞƣʫŊŒƗƣƙǑǞǉħǞŒʫħƙŊʫǑŲħǉŒʫʉħƙŊʬ
ŷƙǑǆŷǉŒʫƣǞŲŒǉǑʫǞƣʫǑŲħǉŒʊʫǾħȄǑʫǞŲŒʫIƙǞŒǉƙŒǞʫŃħƙʫŲŒƎǆɶʬʬ

IƙǽŒǑǞŷƙūʫǞƣʫŲŒƎǆʬ WŒʫǾŷƎƎʫǑŲħǆŒʫƣǦǉʫǾƣǉƋʫǞƣʫŷƙǽŒǑǞʫŷƙʫǆŒƣǆƎŒʟǑʫŒŪŪƣǉǞǑʫǞƣʬ
ƗŒŒǞʫǞŲŒʫŃŲħƎƎŒƙūŒǑʫƣŪʫǞŲŷǑʫǆħƙŊŒƗŷŃɷʫǦǑŷƙūʫǞŲŒʫIƙǞŒǉƙŒǞʬ
ŪƣǉʫūƣƣŊʫƣǉʫǞƣʫǑǆǉŒħŊʫħŃŃŒǑǑʫǞƣʫŷǞɷʫǉŒŃƣūƙŷǑŷƙūʫǞŲħǞʫƣǦǉʬ
ǑŃħƎŒʫħƙŊʫǉŒǑƣǦǉŃŒǑʫħǉŒʫǑƗħƎƎɶʫDŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙʫǾŷƎƎʫłŒʬ
ŃŒƙǞǉħƎʫǞƣʫǞŲŷǑʫǾƣǉƋɶʬʬ

ʬ
WŒʫǾŷƎƎʫłŒʫǆǉƣǽŷŊŷƙūʫƣƙūƣŷƙūʫǉŒǆƣǉǞŷƙūʫǞŲǉƣǦūŲʫCƣǦƙŃŷƎʫǞƣʫǞŲŒʫŃƣƗƗǦƙŷǞȄʫƣƙʫǆǉƣūǉŒǑǑʬ
ħūħŷƙǑǞʫǞŲŒǑŒʫūƣħƎǑɷʫħǞʫŒħŃŲʫƗŒŒǞŷƙūʫʉMħȄɷʫAǦūǦǑǞɷʫOŃǞƣłŒǉʫħƙŊʫDŒŃŒƗłŒǉʫȳȱȳȱʊɶʬʬ

PħūŒʫȳʬ



ʬ
ʬ

KŒȄʫǆǉƣƈŒŃǞǑʫȳȱȳȱʃȳȲʬ
BŒȄƣƙŊʫǞŲŒʫǑŲƣǉǞʫǞŒǉƗɷʫǾŒʫŲħǽŒʫǆƎħƙƙŒŊʫǆǉƣƈŒŃǞǑʫǞƣʫħŊǽħƙŃŒʫƣǦǉʫʮǑǞǉħǞŒūŷŃʫūƣħƎǑʮɶʫTŲŷǑʬ
ǑŒŃǞŷƣƙʫǑŒǞǑʫƣǦǞʫǞŲŒʫƋŒȄʫŷƙŷǞŷħǞŷǽŒǑɶʬʬ
ʬ
WŷǞŲʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃɷʫƣǦǉʫŃħǆħŃŷǞȄʫŷǑʫƎŷƗŷǞŒŊɶʫWŒʫŲħǽŒʫƗħŊŒʫħʫƙƣǞŒʫƣƙʫǑƣƗŒʬ
ǆǉƣƈŒŃǞǑʫǾŲŒǉŒʫǞŲŒǉŒʫƗŷūŲǞʫłŒʫħʫŊŒǆħǉǞǦǉŒʫŪǉƣƗʫǆƎħƙƙŒŊʫǾƣǉƋɷʫŒǑǆŒŃŷħƎƎȄʫǾŲŒǉŒʫǆǉƣƈŒŃǞǑʬ
ħǉŒʫŃħǉǉȄŷƙūʫƣǽŒǉʫŪǉƣƗʫǞŲŒʫƎħǑǞʫŪŷƙħƙŃŷħƎʫȄŒħǉɶʬʬ
ʬ

GƣħƎʫȲɸʫDŒǽŒƎƣǆʫħƙʫIƙǞŒǉƙŒǞʫŪƣǉʫūƣƣŊʬ

SŲħǉŷƙūʫŷƙǑŷūŲǞǑʫǞƣʬ
ŲŒƎǆʫǾʫCOVIDʬ

HƣǾʫŃħƙʫǞŲŒʫIƙǞŒǉƙŒǞʫŲŒƎǆʫŷƙʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃʫǉŒǑǆƣƙǑŒɽʬ
SŲħǉŒʫŷƙǑŷūŲǞǑʫŊŷǉŒŃǞƎȄʫħƙŊʫǞŲǉƣǦūŲʃǾŷǞŲʫƣǞŲŒǉǑɶʬʬ
ʬ

WŲħǞʫŷǑʫħƙʫIƙǞŒǉƙŒǞʬ
ŪƣǉʫGƣƣŊɽʬ

LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʮʫʑʫCƣƎƎħłƣǉħǞŒʫħƙŊʫŷƙǑǞŷūħǞŒʫŃƣƗƗǦƙŷǞȄʬ
ŊŷǑŃǦǑǑŷƣƙʫǞƣʫħūǉŒŒʫħʫǽŷǑŷƣƙʫƣŪʫǾŲħǞʫħƙʫIƙǞŒǉƙŒǞʫŪƣǉʫGƣƣŊʫŷǑɶʬʬ
ʬ

IƙŪƎǦŒƙŃŷƙūʬ
ūƣǽŒǉƙƗŒƙǞʬ
ŊƣƗŒǑǞŷŃʫǆƣƎŷŃȄʬ

WŒʫǾŷƎƎʫŃƣƙǞŷƙǦŒʫǞƣʫŃƣƙǞǉŷłǦǞŒʫǞƣʫūƣǽŒǉƙƗŒƙǞʫǆƣƎŷŃȄʫǾƣǉƋʬ
ħŊŊǉŒǑǑŷƙūʫƣƙƎŷƙŒʫŲħǉƗǑɷʫŷƙŃƎǦŊŷƙūʫǞŲŒʫǆǉƣǆƣǑŒŊʫŃŲħƙūŒǑʫǞƣʫǞŲŒʬ
FŷƎƗǑʫVŷŊŒƣǑʫPǦłƎŷŃħǞŷƣƙǑʫCƎħǑǑŷŪŷŃħǞŷƣƙʫAŃǞɷʫħƙŊʫǞŲŒʫǦǆŃƣƗŷƙūʬ
ǉŒǽŷŒǾʫƣŪʫƗŒŊŷħʫǉŒūǦƎħǞŷƣƙɶʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬʬ
ʬ

RŒūǦƎħǞŷƣƙʫħƙŊʬ
SƣŃŷħƎʫMŒŊŷħʬ

AʫǆŷŒŃŒʫƣŪʫǉŒǑŒħǉŃŲʫħƙħƎȄǑŷƙūʫƣǆǞŷƣƙǑʫħƙŊʫǆƣǑǑŷłŷƎŷǞŷŒǑʫƣƙʫǞŲŷǑʫħǉŒħʬ
ƣŪʫħƙʫIƙǞŒǉƙŒǞʫŪƣǉʫGƣƣŊɶʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬʬ
ʬ

EƎŒŃǞŷƣƙʫȳȱȳȱʬ DŒǆŒƙŊǑʫƣƙʫŃħǆħŃŷǞȄɸʫʮPħǉǞŷŃŷǆħǞŒʫħǑʫǆƣǑǑŷłƎŒʫŷƙʫŊŒłħǞŒǑʫħƙŊʬ
ǆǉƣǽŷŊŒʫħƙħƎȄǑŷǑʫħƙŊʫŷƙŪƣǉƗħǞŷƣƙʫħłƣǦǞʫŃƣƗłħǞŷƙūʫƗŷǑʑʫƗħƎʑʫħƙŊʬ
ŊŷǑʑŷƙŪƣǉƗħǞŷƣƙʫŷƙʫǞŲŒʫŃƣƙǞŒȃǞʫƣŪʫGŒƙŒǉħƎʫEƎŒŃǞŷƣƙʫȳȱȳȱɶʬ
ʬ

HŒħƎǞŲȄʫǞŒŃŲƙŷŃħƎʬ
ǆǉħŃǞŷŃŒǑʬ

DŒƎħȄŒŊʫʑʫŊŒǆŒƙŊǑʫƣƙʫŃħǆħŃŷǞȄɸʫʮWƣǉƋŷƙūʫǾŷǞŲʫISPǑʫħƙŊʫƣǞŲŒǉʬ
ƙŒǞǾƣǉƋʫǆƎħȄŒǉǑʫǞƣʫǑǦǆǆƣǉǞʫŲŒħƎǞŲȄʫǞŒŃŲƙŷŃħƎʫǆǉħŃǞŷŃŒǑɷʫǑǦŃŲʫħǑʬ
MANRSʫƣǉʫƣǞŲŒǉʫŊƣƗħŷƙʫǑŒŃǦǉŷǞȄʫǆǉħŃǞŷŃŒǑʫħƙŊʫǑŒǉǽŷŃŒǑɶʬʬ
ʬ

IƙǞŒǉƙŒǞʫŪƣǉʫGƣƣŊʬ
IƙǞŒǉƙħǞŷƣƙħƎʬ
PħǉǞŷŃŷǆħǞŷƣƙʬ
ǆǉƣūǉħƗƗŒʬ

OƙʫŲƣƎŊʫŊǦŒʫǞƣʫCOVIDʮʫʑʫŒȃǆħƙŊŷƙūʫǞŲŒʫǉħƙūŒʫƣŪʫKŷǾŷʫǽƣŷŃŒǑʫŷƙʬ
IƙǞŒǉƙŒǞʫūƣǽŒǉƙħƙŃŒɷʫǞŒŃŲƙŷŃħƎʫħƙŊʫǆƣƎŷŃȄʫŪƣǉǦƗǑɷʫǞŲǉƣǦūŲʬ
ǑŃŲƣƎħǉǑŲŷǆǑʫħƙŊʫǆħǉǞŷŃŷǆħǞŷƣƙʫǆǉƣūǉħƗƗŒǑɶʬʬ
ʬ

ʬ

PħūŒʫȴʬ

https://internetnz.nz/sites/default/files/Strategic_goals_2020-2021.pdf


ʬ
ʬ
ʬ

GƣħƎʫȳɸʫIƗǆǉƣǽŒŊʫŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙʬ

COVIDʑȲȺʫŊǉŷǽŒʫŪƣǉʬ
ŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙʬ

HƣǾʫŊƣʫǾŒʫǾƣǉƋʫǞƣʫǑŒŒʫŷƗǆǉƣǽŒŊʫŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙʫǞƣʫŲŒƎǆʫǑǦǆǆƣǉǞʬ
ǞŲŒʫŃƣƗƗǦƙŷǞȄʫŊǦǉŷƙūʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃʫħƙŊʫłŒȄƣƙŊɽʬ
ʉPƎħƙƙŷƙūʫƣƙʫǞŲŷǑʫǑǞħǉǞŷƙūʫƙƣǾɶʊʬ
ʬ

IƙǽŒǑǞƗŒƙǞʫǞƣʬ
ŃŲħƙūŒʫǞŲŒʬ
ŷƙŃƎǦǑŷƣƙʫǑŷǞǦħǞŷƣƙʬ

DŷǉŒŃǞʫŷƙǽŒǑǞƗŒƙǞʫǞŲǉƣǦūŲʫūǉħƙǞǑʫħƙŊʫǆħǉǞƙŒǉǑŲŷǆǑɷʫħƙŊʫŷƙǑǆŷǉŷƙūʬ
ūƣǽŒǉƙƗŒƙǞʫħƙŊʫǆǉŷǽħǞŒʫǑŒŃǞƣǉʫŷƙǽŒǑǞƗŒƙǞʫŷƙʫłŒǞǞŒǉʫŊŷūŷǞħƎʬ
ŷƙŃƎǦǑŷƣƙʫƣǦǞŃƣƗŒǑɶʫTŲŒʫŪƣŃǦǑʫǾŷƎƎʫłŒʫħŃǉƣǑǑʫǞŲŒʫŊŷŪŪŒǉŒƙǞʬ
ŒƎŒƗŒƙǞǑʫƣŪʫŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙɸʫʫħŃŃŒǑǑɷʫǑƋŷƎƎǑɷʫƗƣǞŷǽħǞŷƣƙʫħƙŊʫǞǉǦǑǞɶʬ
ʬ

OƙƎŷƙŒʫŲƣƗŒʬ DŒƎħȄŒŊʫʑʫŊŒǆŒƙŊǑʫƣƙʫŃħǆħŃŷǞȄɸʫʮƎħǦƙŃŲʫħʫƙŒǾʫƣƙƎŷƙŒʫŲƣƗŒʫŪƣǉʬ
ŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙɷʫǞƣʫŷƙǑǞŷūħǞŒʫłŒǞǞŒǉʫŃƣƎƎħłƣǉħǞŷƣƙʫħƙŊʫǑŲħǉŒŊʬ
ŷƙǽŒǑǞƗŒƙǞʫŷƙʫƗħƋŷƙūʫħʫŊŷŪŪŒǉŒƙŃŒɶʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

EǽħƎǦħǞŷƣƙʫǞƣƣƎʫŪƣǉʬ
ǆǉƣǽŷŊŒǉǑʫƣŪʫŊŷūŷǞħƎʬ
ŷƙŃƎǦǑŷƣƙʫŷƙŷǞŷħǞŷǽŒǑʬ

DŒƎħȄʫǆƣǑǑŷłƎŒɸʫʮAʫǞƣƣƎƋŷǞʫŪƣǉʫIƙǞŒǉƙŒǞNZʫħƙŊʫƣǞŲŒǉǑʫǞƣʫŒǽħƎǦħǞŒʫǞŲŒʬ
ŷƗǆħŃǞʫƣŪʫŊŷūŷǞħƎʫŷƙŃƎǦǑŷƣƙʫŷƙŷǞŷħǞŷǽŒǑɶʫTŲŒʫŊŒǽŒƎƣǆƗŒƙǞʫƣŪʫǞŲŷǑʬ
ǞƣƣƎƋŷǞʫǾŷƎƎʫŃƣƙǞŷƙǦŒɷʫłǦǞʫŷǞʫƗħȄʫƙƣǞʫłŒʫǉŒħŊȄʫłȄʫDŒŃŒƗłŒǉʫħǑʫŪŷǉǑǞʬ
ǆƎħƙƙŒŊɶʫʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

ʬ
GƣħƎʫȴɸʫGǉƣǾʫɶƙȎʬ

HƣǾʫŊƣʫǾŒʫŒȃǆƎħŷƙʬ
ǾŲħǞʫŊƣƗħŷƙʫƙħƗŒǑʬ
ƣŪŪŒǉɽʬ

AʫǆǉƣƈŒŃǞʫǞƣʫŊƣʫǑƣƗŒʫŊŒŒǆʫǞŲŷƙƋŷƙūʫƣƙʫǞŲŒʫƙħǞǦǉŒʫƣŪʫɶƙȎɶʫHƣǾʫŊƣʬ
ǾŒʫƗħƋŒʫŊƣƗħŷƙʫƙħƗŒǑʫƗƣǉŒʫǉŒƎŒǽħƙǞʫǞƣʫŃƣƗŷƙūʫūŒƙŒǉħǞŷƣƙǑɷʫħƙŊʬ
ŲƣǾʫŊƣʫǾŒʫħƙŊʫǞŲŒʫŃŲħƙƙŒƎʫŃƣƙǽŷƙŃŒʫǆŒƣǆƎŒʫƣŪʫǞŲŒʫǽħƎǦŒʫƣŪʫɶƙȎɽʬ
ʬ

NŒǾʫǾŒłǑŷǞŒʬ LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʫʮʑʫƎħǦƙŃŲʫħʫƙŒǾʫǾŒłǑŷǞŒʫŪƣǉʫIƙǞŒǉƙŒǞNZʫǾŷǞŲʫɶƙȎʬ
ħǞʫǞŲŒʫŃƣǉŒɷʫłŒǞǞŒǉʫǆǉƣƗƣǞŷƙūʫǞŲŒʫǑŒǉǽŷŃŒʫǞƣʫǞŲŒʫǆǦłƎŷŃɶʫʉAƎǉŒħŊȄʬ
ǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

ɶƙȎʫPƣƎŷŃȄʫRŒǽŷŒǾʬ LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʮʫʑʫŃƣƗǆƎŒǞŒʫǞŲŒʫŷƙŊŒǆŒƙŊŒƙǞʫǉŒǽŷŒǾʫƣŪʫǞŲŒʫɶƙȎʬ
ǆƣƎŷŃŷŒǑɷʫħƙŊʫŊŒǽŒƎƣǆʫǞŲŒʫǉŒǆƎħŃŒƗŒƙǞʫǆƣƎŷŃȄʫŪǉħƗŒǾƣǉƋɶʫWŷƎƎʫǞħƋŒʬ
ƎƣƙūŒǉʫŊǦŒʫǞƣʫŃƣƗǆŒǞŷƙūʫŃƣƗƗŷǞƗŒƙǞǑʫŪƣǉʫPħƙŒƎʫƗŒƗłŒǉǑʫħƙŊʬ
ŷƗǆƣǑǑŷłŷƎŷǞȄʫƣŪʫŒŪŪŒŃǞŷǽŒʫǆǦłƎŷŃʫŒƙūħūŒƗŒƙǞʫŊǦǉŷƙūʫǞŲŒʫŃǦǉǉŒƙǞʬ
ǑǞħūŒǑʫƣŪʫǞŲŒʫCOVIDʑȲȺʫǆħƙŊŒƗŷŃɶʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

ɶƙȎʫRŒūŷǑǞǉȄʬ
ǉŒǆƎħŃŒƗŒƙǞʫǆǉƣƈŒŃǞʬ

LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʮʫʑʫŃƣƙǞŷƙǦŒʫǾŷǞŲʫǞŲŒʫǆǉƣƈŒŃǞʫǞƣʫǉŒǆƎħŃŒʫǞŲŒʬ
ǑȄǑǞŒƗǑʫŪƣǉʫǞŲŒʫɶƙȎʫǑŲħǉŒŊʫǉŒūŷǑǞǉȄʫǑȄǑǞŒƗɶʫWŷƎƎʫǞħƋŒʫƎƣƙūŒǉʫŊǦŒʫǞƣʬ
ŃƣƗǆŒǞŷǞŷƣƙʫŪƣǉʫŷƙǞŒǉƙħƎʫǉŒǑƣǦǉŃŒǑʫǞƣʫŊŒǽŒƎƣǆʫRFPɷʫħƙŊʫǆƣǞŒƙǞŷħƎʬ
ƎŷƗŷǞǑʫƣƙʫŃħǆħłŷƎŷǞȄʫƣŪʫRFPʫǉŒǑǆƣƙŊŒƙǞǑʫǞƣʫǉŒǑǆƣƙŊɶʫʉAƎǉŒħŊȄʬ
ǦƙŊŒǉǾħȄʫŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

ʬ

PħūŒʫȵʬ



ʬ
ʬ
ʬ

GƣħƎʫȵɸʫSŒƎƎʫƙŒǾʫǆǉƣŊǦŃǞǑʬ

DŒŪŒƙȎʬ SŒƎƎʫǞŲŒʫDŒŪŒƙȎʫŪŷǉŒǾħƎƎʫǑŒǉǽŷŃŒɶʬʬ
ʬ

ɶƙȎʫRŒūŷǑǞǉȄʫLƣŃƋʬ LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʮʫʑʫǾƣǉƋʫǾŷǞŲʫǉŒūŷǑǞǉħǉǑʫħƙŊʫŃƣƙǑǦƎǞʫǾŷǞŲʫǞŲŒʬ
ǆǦłƎŷŃʫƣƙʫŷƗǆƎŒƗŒƙǞŷƙūʫħʫRŒūŷǑǞǉȄʫLƣŃƋʫŷƙʫɶƙȎɶʫʉAƎǉŒħŊȄʫǦƙŊŒǉǾħȄʬ
ŷƙʫȳȱȲȺʃȳȱɶʊʬ
ʬ

DŷūŷǞħƎʫŷŊŒƙǞŷǞȄʬ LƣƙūŒǉʫǞŷƗŒŪǉħƗŒʮʫʑʫEȃǆƎƣǉŷƙūʫŲƣǾʫǾŒʫŃħƙʫǆħǉǞŷŃŷǆħǞŒʫŷƙʫǞŲŒʫŊŷūŷǞħƎʬ
ŷŊŒƙǞŷǞȄʫŒŃƣǑȄǑǞŒƗʫŊŒǽŒƎƣǆŷƙūʫŷƙʫNŒǾʫZŒħƎħƙŊɷʫħƙŊʫŃƣƙƙŒŃǞŷƙūʫǞŲŒʬ
ŊƣƗħŷƙʫƙħƗŒʫǑǆħŃŒʫŷƙǞƣʫǞŲħǞʫǾƣǉƋɶʫʉNħǑŃŒƙǞʫǾƣǉƋʫłŒūǦƙʫŷƙʬ
ȳȱȲȺʃȳȱɶʊʬ
ʬ

ʬ
GƣħƎʫȶɸʫIƗǆǉƣǽŷƙūʫIƙǞŒǉƙŒǞNZʟǑʫǆŒǉŪƣǉƗħƙŃŒʬ
NƣǞŒɸʫǞŲŷǑʫūƣħƎʫŲħǑʫłŒŃƣƗŒʫƗƣǉŒʫŃŲħƎƎŒƙūŷƙūʫŊǦŒʫǞƣʫǞŲŒʫŷƗǆħŃǞʫƣŪʫCOVIDʑȲȺʫƣƙʫǾƣǉƋʬ
ŒƙǽŷǉƣƙƗŒƙǞʫħƙŊʫŃħǆħŃŷǞȄɶʬ

PŒƣǆƎŒʫǑǞǉħǞŒūȄʬ DŒǽŒƎƣǆʫǾŷǞŲʫƣǦǉʫǞŒħƗʫħʫPŒƣǆƎŒʫSǞǉħǞŒūȄʫǞƣʫǑǦǆǆƣǉǞʫƣƙūƣŷƙūʬ
ǆŒǉŪƣǉƗħƙŃŒʫħƙŊʫŊŒǽŒƎƣǆƗŒƙǞʫłȄʫħƎƎɷʫħƙŊʫǞƣʫǑǦǆǆƣǉǞʫƣǦǉʫƣƙūƣŷƙūʬ
ŒǽƣƎǦǞŷƣƙʫħǑʫħƙʫƣǉūħƙŷǑħǞŷƣƙɶʬʬ
ʬ

BŒǞǞŒǉʫǞƣƣƎǑʬ IƗǆǉƣǽŒŊʫǾħȄǑʫǞƣʫƗħƙħūŒʫǆǉƣƈŒŃǞʫħƙŊʫBAUʫǾƣǉƋɶʬʬ
ʬ

ʬ

PħūŒʫȶʬ



ʬ
ʬ

KŒȄʫƣǞŲŒǉʫBAUʫǾƣǉƋʬ
BŒȄƣƙŊʫƣǦǉʫŪƣŃǦǑʫƣƙʫƣǦǉʫSǞǉħǞŒūŷŃʫGƣħƎǑʫħƙŊʫǞŲŒʫŷƗƗŒŊŷħǞŒʫCOVIDʑȲȺʫǉŒǑǆƣƙǑŒɷʫƣǦǉʬ
ƙƣǉƗħƎʫƣǉūħƙŷǑħǞŷƣƙħƎʫŪǦƙŃǞŷƣƙǑʫŃƣƙǞŷƙǦŒɶʫWŒʫŊǉħǾʫħǞǞŒƙǞŷƣƙʫǞƣʫħʫŪŒǾʫǑǆŒŃŷŪŷŃǑʫŲŒǉŒʫǾŲŒǉŒʬ
ǞŲŒȄʫħǉŒʫŷƗǆħŃǞŒŊʫŷƙʫǑƣƗŒʫǦƙǦǑǦħƎʫǾħȄǑʫłȄʫǞŲŒʫŃǦǉǉŒƙǞʫǑŷǞǦħǞŷƣƙɶʬ
ʬ

AǉŒħʬ IƙŪƣǉƗħǞŷƣƙʬ

NŒǞHǦŷʫȳȱȳȱʬ WŷƎƎʫƗƣǽŒʫǞƣʫħƙʫƣƙƎŷƙŒʑƗħŷƙƎȄʫŒȃǆŒǉŷŒƙŃŒɷʫǾŷǞŲʫǞŲŒʫƣǆǞŷƣƙʫƣŪʫħʬ
ǆŲȄǑŷŃħƎʫŒǽŒƙǞʫǞƣʫƗħƙħūŒʫǞŲŒʫƙŒǞǾƣǉƋʑłǦŷƎŊŷƙūʫǆħǉǞǑʫƣŪʫNŒǞHǦŷʫƎħǞŒʬ
ŷƙʫŃħƎŒƙŊħǉʫȳȱȳȱɶʬʬ
ʬ

AGMʬ TŲŷǑʫƗħȄʫƙŒŒŊʫǞƣʫƣŃŃǦǉʫƣƙƎŷƙŒʫŷƙʫJǦƎȄɷʫŊŒǆŒƙŊŷƙūʫƣƙʫǆǦłƎŷŃʫŲŒħƎǞŲʬ
ŃƣƙŊŷǞŷƣƙǑʫħǞʫǞŲŒʫǞŷƗŒɶʬʬ
ʬ

IƙǞŒǉƙħǞŷƣƙħƎʬ WŷǞŲʫŷƙǞŒǉƙħǞŷƣƙħƎʫŒǽŒƙǞǑʫŃħƙŃŒƎƎŒŊʫħƙŊʫŷƙǞŒǉƙħǞŷƣƙħƎʫǞǉħǽŒƎʫƙƣǞʬ
ħǽħŷƎħłƎŒɷʫǆħǉǞŷŃŷǆħǞŷƣƙʫŷƙʫǑƣƗŒʫŒǽŒƙǞǑʫǞŲħǞʫłŒŃƣƗŒʫǉŒƗƣǞŒʑƣƙƎȄʬ
ǑŲƣǦƎŊʫłŒʫǆƣǑǑŷłƎŒɶʬʬ
ʬ

FǦƙŊŷƙūʬ WŒʫǉŒħŃŲʫƣǦǉʫŲŷǑǞƣǉŷŃʫŃƣƗƗŷǞƗŒƙǞʫƣŪʫʴȲƗʫŪƣǉʫŃƣƗƗǦƙŷǞȄʫŪǦƙŊŷƙūʫŷƙʬ
ȳȱȳȱʃȳȲɶʫTŲŒʫǉŒŪƣǉƗǑʫħƎǉŒħŊȄʫŷƙǑǞŷǞǦǞŒŊʫŷƙʫħʫǆǉƣŃŒǑǑʫǑŒƙǑŒʫǾŷƎƎʬ
ŃƣƙǞŷƙǦŒʫǞƣʫłŒŊʫŷƙɷʫħƙŊʫǾŒʫǾŷƎƎʫħƎǑƣʫƗħƋŒʫǑǦǉŒʫǞƣʫŷƙǽŒǑǞʫŷƙʫǞŲŒʫūƣħƎǑʬ
ƙƣǞŒŊʫħłƣǽŒɶʬ
ʬ

SŒŃǦǉŷǞȄʫħƙŊʫǉŷǑƋʬ
ƗħƙħūŒƗŒƙǞʬ

TŲŒʫħǉǉŷǽħƎʫƣŪʫƣǦǉʫŪŷǉǑǞʫCSOʫŷƙʫȳȱȲȺʃȳȱʫǾŷƎƎʫłŒʫƈƣŷƙŒŊʫƣƙŃŒʫǞŲŒʬ
ǆħƙŊŒƗŷŃʫǑŷǞǦħǞŷƣƙʫŒħǑŒǑʫłȄʫŪǦǉǞŲŒǉʫǑǞħŪŪŷƙūɶʫWŒʫŃƣƙǞŷƙǦŒʫǞƣʫŒǽƣƎǽŒʬ
ƣǦǉʫŷƙŃŷŊŒƙǞʫƗħƙħūŒƗŒƙǞɷʫŒƙǞŒǉǆǉŷǑŒʫħƙŊʫǑŒŃǦǉŷǞȄʫǉŷǑƋʫƗħƙħūŒƗŒƙǞʬ
ħǆǆǉƣħŃŲŒǑɶʬ
ʬ

MŒƗłŒǉǑŲŷǆʬ WŷǞŲʫƣǦǉʫŃƣƗƗǦƙŷǞȄʫǞŒħƗʫƙƣǾʫŪǦƎƎȄʫǑǞħŪŪŒŊɷʫƙƣǞǾŷǞŲǑǞħƙŊŷƙūʫǞŲŒʬ
ǆħƙŊŒƗŷŃʫǑŷǞǦħǞŷƣƙɷʫǾŒʫǾŷƎƎʫłŒʫŒȃǆƎƣǉŷƙūʫƙŒǾʫǾħȄǑʫǞƣʫŒƙūħūŒʫǾŷǞŲʬ
ƗŒƗłŒǉǑʫħƙŊʫƙŒǾʫǾħȄǑʫǞƣʫǉŒŃǉǦŷǞʫƙŒǾʫƗŒƗłŒǉǑɶʬʬ
ʬ

ʬ
ʬ
FƣǉʫħƎƎʫƣǦǉʫǆƎħƙƙŷƙūʫǾƣǉƋɷʫūƣʫǞƣʫʮŲǞǞǆǑɸʃʃIƙǞŒǉƙǞŒNZɶƙȎʃǆƎħƙǑʬʬ
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