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Methodology
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• Quantitative findings are based on a telephone survey of n=750 New Zealanders, aged 18 

years and older

- The margin of error for a 50% figure at the 95% confidence level is plus or minus 3.6%

- Fieldwork was conducted between 20-26 July 2016



Nearly all have Internet access
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• Nearly all households have access to the Internet 

(93%)

- Having ‘no access’ was higher for those on 

lower incomes, those with only secondary 

school level education, and among older 

respondents

- Having access at both home and work was 

higher among tertiary educated, those on 

higher incomes, and those aged between 

30 and 59 years

Do you have access to the 

Internet at work, at home or 

both?

Base: All, n=750



Ways we connect
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18-29 30-44 45-59 60+

81% 87% 87% 78%

85% 79% 67% 31%

38% 55% 46% 32%

17% 23% 21% 10%

19% 13% 4% -

1% 4% 2% -

Please let me know the ways you connect to the internet – do 

you use a…?

Base: Those with Internet access, n=695



Connection type
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Base: Those with Internet access, n=695

And what types of internet connections do you use?



Main connection type
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Base: Those with Internet access, n=695

And which type of internet connection do you MAINLY use?
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Internet frequency of use
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Base: Those with Internet access, n=695

94%

And about how often do you use the Internet – do you?
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Main internet uses
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Base: All, n=750

Regardless of whether you use the internet for work or personally, what are the main activities you 
personally do on the internet?  
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Access to information, anyone can access information

Easy way to communicate with others (connecting with friends
and family that live far away)

Connects people and communities (meeting new people online,
forums)

Makes life easier

Makes access to services easier

Easy access to goods (Online shopping)

Saves time

Can work from home

Provides a wider range of views/ diverse views

Education/ Knowledge

Entertainment

Speed of the internet/ Internet access available for most areas

Unsure

Main internet benefits
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What do you think are the main benefits of the internet?

Base: All, n=750
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Threats to the security of personal data

Threats to your privacy

The risk of identity theft

Online crime

Too much screen time for young children

The amount of misleading or wrong information

Society becoming more physically isolated from one another

Cyber-bullying

The speed of NZ internet

The internet being a constant distraction/ time waster

The cost of internet access

People losing the ability to think independently

Children having access to explicit material

Being prosecuted for downloading copyrighted material

Viruses/ Spam / Hackers

That people living in remote areas have poor access to the internet

That people from low socioeconomic backgrounds have poor…

Lack of verbal communication

Manipulation of people (e.g. ISIS recruitment)

Children's safety on the internet

Unsure

None

Internet concerns - unprompted
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What are your main concerns about the internet?

Base: All, n=750



Internet concerns - prompted
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Using a 1 to 5 scale where 1 means very concerned and 5 means not concerned at all – how concerned are 

you about the following aspects of the internet?

Base: All, n=750



Overall view of the internet – benefits 

outweigh negatives
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There are positives and negatives to the 

internet – but overall do you think the 

benefits outweigh the negatives?

Base: All, n=750


